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Allgemeine Geschäftsbedingungen Adina Germany GmbH & Co KG für Hotelaufnahmeverträge 
 
I. Geltungsbereich  
1. 
Diese Geschäftsbedingungen gelten für Verträge über die 
mietweise Überlassung von Hotelzimmern des Hotels zur 
Beherbergung sowie für alle weiteren Leistungen und Lieferungen 
des Hotels für den Kunden.  
2. 
Die Unter- oder Weitervermietung der überlassenen 
Räumlichkeiten, die Nutzung der überlassenen Hotelzimmer zu 
anderen als Beherbergungszwecken, öffentlichen Einladungen 
oder sonstigen Werbemaßnahmen, zu Vorstellungsgesprächen, 
Verkaufs- und ähnlichen Veranstaltungen und die Nutzung von 
Hotelflächen außerhalb der angemieteten Räume für die 
vorgenannten Veranstaltungen bedürfen der vorherigen 
schriftlichen Zustimmung des Hotels und können von der Zahlung 
einer zusätzlichen Vergütung abhängig gemacht werden. § 540 
Abs. 1 Satz 2 BGB findet keine Anwendung, sofern der Kunde 
nicht Verbraucher ist.  
3. 
Geschäftsbedingungen des Kunden finden nur Anwendung, wenn 
dies vorher ausdrücklich schriftlich vereinbart wurde. 
 
II. Vertragsschluss, Partner und Verjährung 
1. 
Der Vertragsschluss kommt durch die Annahme des Antrags des 
Kunden durch das Hotel zustande. Dem Hotel steht es frei, die 
Zimmerbuchung schriftlich zu bestätigen.  
2. 
Bei einem Antrag des Kunden auf Abschluss eines Vertrages über 
mehr als 10 Übernachtungseinheiten kommt der Vertrag nur bei 
schriftlicher Annahmeerklärung des Hotels zustande. Weicht diese 
Annahmeerklärung vom Antrag des Kunden ab, so liegt darin ein 
neuer Antrag des Hotels, an den das Hotel 5 Werktage gebunden 
ist, sofern dieser nicht vorher gegenüber dem Kunden widerrufen 
wird. 
3. 
Hat ein Dritter für den Kunden bestellt, haftet er dem Hotel 
gegenüber zusammen mit dem Kunden als Gesamtschuldner für 
alle Verpflichtungen aus dem Vertrag, sofern dem Hotel eine 
entsprechende Erklärung des Dritten vorliegt.  
4. 
Der Kunde ist verpflichtet, das Hotel unaufgefordert spätestens bei 
Vertragsabschluss darauf hinzuweisen, sofern die 
Inanspruchnahme der Hotelleistung geeignet ist, den 
reibungslosen Geschäftsbetrieb, die Sicherheit oder das Ansehen 
des Hotels in der Öffentlichkeit zu gefährden.  
5. 
Alle Ansprüche gegen das Hotel verjähren grundsätzlich in einem 
Jahr ab dem Beginn der kenntnisabhängigen regelmäßigen 
Verjährungsfrist des § 199 Abs. 1 BGB. Schadensersatzansprüche 
verjähren kenntnisunabhängig in fünf Jahren. Die 
Verjährungsverkürzungen gelten nicht bei Ansprüchen, die auf 
einer vorsätzlichen oder grob fahrlässigen Pflichtverletzung des 
Hotels beruhen.  
 
III. Leistungen, Preise, Zahlung und Aufrechnung 
1.  
Der Kunde ist verpflichtet, die für die Zimmerüberlassung und die 
von ihm in Anspruch genommenen weiteren Leistungen geltenden 
bzw. vereinbarten Preise des Hotels zu zahlen. Dies gilt auch für 
vom Kunden veranlasste Leistungen und Auslagen des Hotels an 
Dritte. Die vereinbarten Preise schließen die jeweilige Umsatz- 
bzw. Mehrwertsteuer ein.  
2. 
Liegen zwischen Vertragsschluss und Vertragserfüllung mehr als 
vier Monate und ändert sich die gesetzliche Umsatz- bzw. 
Mehrwertsteuer in diesem Zeitraum, so werden die Preise 
entsprechend angepasst. 
3. 
Überschreitet der Zeitraum zwischen Vertragsschluss und 
Vertragserfüllung vier Monate und erhöht sich der von dem Hotel 
allgemein für derartige Leistungen berechnete Preis, so kann das 
Hotel den vertraglich vereinbarten Preis angemessen, höchstens 
jedoch um 5 % anheben. Für jedes weitere Jahr zwischen 
Vertragsabschluss und Vertragserfüllung über die vier Monate 
hinaus erhöht sich die Obergrenze um weitere 5% 
Preisänderungen nach Nummer 2 bleiben dabei unberücksichtigt.  
4. 
Die Preise können von dem Hotel ferner geändert werden, wenn 
der Kunde nachträglich Änderungen der Anzahl der gebuchten 

Zimmer, der Leistung des Hotels oder der Aufenthaltsdauer der 
Gäste wünscht und das Hotel dem zustimmt. 
 
 
5. 
Rechnungen des Hotels sind - sofern nichts anderes vereinbart ist 
– sofort ab Zugang der Rechnung ohne Abzug fällig und zahlbar. 
Eine Rechnung gilt spätestens 3 Tage nach Versendung als beim 
Kunden zugegangen, sofern kein früherer Zugang durch das Hotel 
oder späterer Zugang durch den Kunden nachgewiesen werden 
kann.  
6. 
Das Hotel ist berechtigt, aufgelaufene Forderungen jederzeit fällig 
zu stellen und unverzügliche Zahlung zu verlangen. Bei 
Zahlungsverzug ist das Hotel berechtigt, die jeweils geltenden 
gesetzlichen Verzugszinsen zu verlangen. Dem Hotel bleibt der 
Nachweis eins höheren Schadens vorbehalten.  
7. 
Für jede Mahnung nach Verzugseintritt hat der Kunde Mahnkosten 
in Höhe von € 5,- an das Hotel zu erstatten. Der Nachweis, dass 
keine oder nur wesentlich geringere Kosten  entstanden seien, 
steht dem Kunden frei.  
8. 
Das Hotel ist vor der Leistungserbringung, bei Vertragsabschluss 
oder danach, berechtigt, unter Berücksichtigung der rechtlichen 
Bestimmungen für Pauschalreisen, eine angemessene 
Vorauszahlung oder Sicherheitsleistung bis zu 100% der 
voraussichtlichen Zahlungsverpflichtungen zu verlangen. Die Höhe 
der Vorauszahlung und die Zahlungstermine können im Vertrag 
schriftlich vereinbart werden. Vor der Leistungserbringung kann 
das Hotel auch die Vorlage einer gültigen Kreditkarte des Kunden 
verlangen.  
9. 
Der Kunde kann nur mit einer unstreitigen oder rechtskräftigen 
Forderung gegenüber einer Forderung des Hotels aufrechnen oder 
mindern.  
 
IV. Rücktritt des Kunden (Abbestellung, Stornierung) und 
Nichtinanspruchnahme der Leistung des Hotels 
1. 
Ein Rücktritt des Kunden von dem mit dem Hotel geschlossenen 
Vertrag bedarf der schriftlichen Zustimmung des Hotels. Erfolgt 
diese nicht, so ist der vereinbarte Preis aus dem Vertrag auch dann 
zu zahlen, wenn der Kunde vertragliche Leistungen nicht in 
Anspruch nimmt. Dies gilt nicht bei Verletzung der Verpflichtung 
des Hotels zur Rücksichtnahme auf Rechte, Rechtsgüter und 
Interessen des Kunden, wenn diesem dadurch ein Festhalten am 
Vertrag nicht mehr zuzumuten ist oder ein sonstiges gesetzliches 
oder vertragliches Rücktrittsrecht zusteht.  
2. 
Sofern zwischen dem Hotel und dem Kunden ein Termin zum 
kostenfreien Rücktritt vom Vertrag schriftlich vereinbart wurde, 
kann der Kunde bis dahin vom Vertrag zurücktreten, ohne 
Zahlungs- oder Schadensersatzansprüche des Hotels auszulösen. 
Das Rücktrittsrecht des Kunden erlischt, wenn er nicht bis zum 
vereinbarten Termin sein Recht zum Rücktritt schriftlich gegenüber 
dem Hotel ausübt, sofern nicht ein Fall des Rücktritts des Kunden 
gemäß Nummer 1 Satz 3 vorliegt.  
3. 
Bei vom Kunden nicht in Anspruch genommenen Zimmern hat das 
Hotel die Einnahmen aus anderweitiger Vermietung der Zimmer 
sowie die eingesparten Aufwendungen anzurechnen.  
4. 
Dem Hotel steht es frei, die vertraglich vereinbarte Vergütung zu 
verlangen und den Abzug für ersparte Aufwendungen zu 
pauschalieren. Der Kunde ist in diesem Fall verpflichtet, 
mindestens 90 % des vertraglich vereinbarten Preises für 
Übernachtung mit oder ohne Frühstück sowie für 
Pauschalarrangements mit Fremdleistungen, 70 % für 
Halbpensions- und 60 % für Vollpensionsarrangements zu zahlen. 
Dem Kunden steht der Nachweis frei, dass der oben genannte 
Anspruch nicht oder nicht in der geforderten Höhe entstanden ist.  
 
V. Rücktritt des Hotels und nicht genehmigte Veranstaltungen 
1. Sofern ein kostenfreies Rücktrittsrecht des Kunden innerhalb 
einer bestimmten Frist schriftlich vereinbart wurde, ist das Hotel in 
diesem Zeitraum seinerseits berechtigt, vom Vertrag 
zurückzutreten, wenn Anfragen anderer Kunden nach den 
vertraglich gebuchten Zimmern vorliegen und der Kunde auf 
Rückfrage des Hotels auf sein Recht zum Rücktritt nicht verzichtet. 
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Das gilt entsprechend bei Einräumung einer Option, wenn andere 
Anfragen vorliegen und der Kunde auf Rückfrage des Hotels nicht 
zur festen Buchung bereit ist.  
2. 
Wird eine vereinbarte oder nach der Bestimmung III Nr. 8 verlangte 
Vorauszahlung auch nach Verstreichen einer von dem Hotel 
gesetzten angemessenen Nachfrist nicht geleistet, so ist das Hotel 
ebenfalls zum Rücktritt vom Vertrag berechtigt. 
3. 
Ferner ist das Hotel berechtigt, aus sachlich gerechtfertigtem 
Grund vom Vertrag außerordentlich zurückzutreten, beispielsweise 
falls höhere Gewalt oder andere von dem Hotel nicht zu 
vertretende Umstände die Erfüllung des Vertrages unmöglich 
machen; 
Hotelleistungen unter irreführender oder falscher Angabe 
wesentlicher Tatsachen, z.B. in der Person des Kunden oder des 
Zwecks, gebucht werden;  
Das Hotel begründeten Anlass zu der Annahme hat, dass die 
Inanspruchnahme der Hotelleistung den reibungslosen 
Geschäftsbetrieb, die Sicherheit oder das Ansehen des Hotels in 
der Öffentlichkeit gefährden kann, ohne dass dies dem 
Herrschafts- bzw. Organisationsbereich des Hotels zuzurechnen 
ist;  
Ein Verstoß gegen Klausel I Nr. 2 vorliegt. 
4. 
Nicht genehmigte Vorstellungsgespräche, Verkaufs- und ähnliche 
Veranstaltungen kann das Hotel unterbinden bzw. abbrechen.  
5. 
Bei berechtigtem Rücktritt des Hotels oder bei Unterbindung einer 
nicht genehmigten Veranstaltung gemäß obiger Nr. 4 entsteht kein 
Anspruch des Kunden auf Schadensersatz 
6. Sollte bei einem Rücktritt nach obigen Nummern 2 oder 3 ein 
Schadensersatzanspruch des Hotels gegen den Kunden bestehen, 
so kann das Hotel den Anspruch pauschalieren, Klausel IV Nr. 4 
Sätze 3 und 3 gelten in diesem Fall entsprechend.  
 
VI. Zimmerbereitstellung, -übergabe und –rückgabe 
1. 
Der Kunde erwirbt keinen Anspruch auf die Bereitstellung 
bestimmter Zimmer.  
2.  
Gebuchte Zimmer stehen dem Kunden ab 14:00 Uhr des 
vereinbarten Anreisetages zur Verfügung. Der Kunde hat keinen 
Anspruch auf frühere Bereitstellung. Sofern nicht ausdrücklich eine 
spätere Ankunftszeit vereinbart oder das betreffende Zimmer 
vorausbezahlt wurde, hat das Hotel das Recht, gebuchte Zimmer 
nach 18:00 Uhr anderweitig zu vergeben, ohne dass der Kunde 
hieraus einen Anspruch gegen das Hotel herleiten kann. 
Ansprüche des Hotels aus Klausel IV bleiben von dieser Regelung 
unberührt. Eine Verpflichtung zur anderweitigen Vergabe besteht 
nicht.  
3. 
Am vereinbarten Abreisetag sind die Zimmer des Hotels 
spätestens um 11:00 Uhr geräumt zur Verfügung zu stellen. 
Danach kann das Hotel aufgrund der verspäteten Räumung des 
Zimmers für dessen vertragsüberschreitende Nutzung bis 16:00 
Uhr 50% des vollen Logispreises in Rechnung stellen, ab 16:00 
Uhr 100 %. Vertragliche Ansprüche des Kunden werden hierdurch 
nicht begründet. Ihm steht es frei nachzuweisen, dass dem Hotel 
kein oder ein wesentlich niedrigerer Anspruch auf Nutzungsentgelt 
entstanden ist.  
 
VII. Haftung des Hotels 
1.  
Das Hotel haftet mit der Sorgfalt eines ordentlichen Kaufmanns für 
seine Verpflichtungen aus dem Vertrag. Ansprüche des Kunden 
auf Schadensersatz sind ausgeschlossen. Hiervon ausgenommen 
sind Schäden aus der Verletzung des Lebens, des Körpers oder 
der Gesundheit, wenn das Hotel die Pflichtverletzung zu vertreten 
hat, ferner sonstige Schäden, die auf einer vorsätzlichen oder grob 
fahrlässigen Pflichtverletzung des Hotels beruhen, und Schäden, 
die auf einer vorsätzlichen oder fahrlässigen Verletzung von 
vertragstypischen Pflichten des Hotels beruhen. Einer 
Pflichtverletzung des Hotels steht die eines gesetzlichen Vertreters 
oder Erfüllungsgehilfen gleich. Sollten Störungen oder Mängel an 
den Leistungen des Hotels auftreten, wird das Hotel bei Kenntnis 
oder auf unverzügliche Rüge des Kunden bemüht sein, für Abhilfe 
zu sorgen. Der Kunde ist verpflichtet, das Hotel rechtzeitig auf die 
Möglichkeit der Entstehung eines außergewöhnlich hohen 
Schadens hinzuweisen.  
 
 

2. 
Für eingebrachte Sachen haftet das Hotel dem Kunden nach den 
gesetzlichen Bestimmungen, das ist bis zum Hundertfachen des 
Zimmerpreises, höchstens € 3.500, sowie für Geld, Wertpapiere 
und Kostbarkeiten bis zu € 800. Die Haftungsansprüche erlöschen, 
wenn nicht der Kunde nach Erlangen der Kenntnis von Verlust, 
Zerstörung oder Beschädigung unverzüglich dem Hotel Anzeige 
macht (§ 703 BGB). Für eine weitergehende Haftung des Hotels 
gelten vorstehende Nummer 1 Sätze 2 bis 4 entsprechend. Das 
Hotel empfiehlt, Geld, Wertpapiere und Kostbarkeiten im Hotel- 
oder Zimmersafe aufzubewahren.  
3.  
Zurückgebliebene Sachen des Kunden werden nur auf Anfrage, 
Risiko und Kosten des Kunden nachgesandt. Das Hotel bewahrt 
die Sachen sechs Monate nach Anzeige des Fundes gegenüber 
dem Berechtigen oder der zuständigen Behörde auf. Nach Ablauf 
dieser sechs Monate erwirbt der Finder Eigentum an der Sache, 
wenn der Berechtigte weder bekannt geworden ist, noch sein 
Recht bei der zuständigen Behörde angemeldet hat. Vorstehende 
Nummer 1 Sätze 2 bis 4 gelten entsprechend. 
4. 
Soweit dem Kunden ein Stellplatz in der Hotelgarage oder auf 
einem Hotelparkplatz, auch gegen Entgelt, zur Verfügung gestellt 
wird, kommt dadurch kein Verwahrungsvertrag zustande. Eine 
Überwachungspflicht des Hotels besteht nicht. Bei 
Abhandenkommen oder Beschädigung auf dem Hotelgrundstück 
abgestellter oder rangierter Kraftfahrzeuge und deren Inhalte, 
haftet das Hotel nicht, außer bei Vorsatz oder grober 
Fahrlässigkeit. Vorstehende Nummer 1 Sätze 2 bis 4 gelten 
entsprechend. Etwaige Schäden sind dem Hotel unverzüglich 
anzuzeigen. Im Übrigen gelten die Vertrags- und 
Einstellbedingungen für Parkraum, die in der Hotelgarage 
ausgehängt sind. 
5. 
Weckaufträge werden von dem Hotel mit der Sorgfalt eines 
ordentlichen Kaufmannes ausgeführt. Nachrichten, Post und 
Warensendungen für die Gäste werden mit Sorgfalt behandelt. Das 
Hotel übernimmt die Zustellung. Aufbewahrung und  - auf Wunsch 
– gegen Entgelt die Nachsendung derselben. Vorstehende 
Nummer 1 Sätze 2 bis 4 gelten entsprechend. 
 
VII Schlussbestimmungen 
1. 
Änderungen oder Ergänzungen des Vertrags oder dieser 
Geschäftsbedingungen für die Hotelaufnahme bedürfen zu ihrer 
Wirksamkeit der Textform. Einseitige Änderungen oder 
Ergänzungen durch den Kunden sind unwirksam. 
2. 
Erfüllungs- und Zahlungsort ist der Sitz des Hotels. 
3. 
Ausschließlicher Gerichtsstand – auch für Scheckstreitigkeiten – ist 
im kaufmännischen Verkehr der Sitz des Hotels. Das gleiche gilt, 
sofern der Kunde die Voraussetzung des § 38 Abs. 2 ZPO erfüllt 
und keinen allgemeinen Gerichtsstand im Inland hat.  
4.  
Es gilt deutsches Recht. Die Anwendung des UN-Kaufrechts und 
des Kollisionsrechts ist ausgeschlossen.  
5.  
Sollten einzelne Bestimmungen dieser Allgemeinen 
Geschäftsbedingungen für die Hotelaufnahme unwirksam oder 
nichtig sein oder werden, so wird dadurch die Wirksamkeit der 
übrigen Bestimmungen nicht berührt. Die Parteien werden in 
diesem Fall eine neue Regelung vereinbaren, die der unwirksamen 
in ihrem Sinngehalt möglichst nahe kommt.   
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Terms and Conditions Adina Germany GmbH & Co.KG 

 
I. Scope of validity 
1. 
These general terms and conditions are applicable to contracts for 
the letting of guest rooms at this hotel for the purpose of 
accommodation and for all other services rendered and deliveries 
made by it to its guests. 
2. 
The hotel's prior written consent shall be required to any sub-letting 
of the premises booked, to their use for any purposes other than 
accommodation, for public invitations, other promotional activities, 
job-seeking interviews, sales and similar events and for the use of 
hotel space outside the premises booked for activities of the above 
nature. An additional charge may be billed for such uses. § 540 
para. 1, second sentence BGB (German Civil Code) does not apply 
unless the customer is the consumer.  
3. 
General terms and conditions of the customer shall only apply if 
this was expressly agreed beforehand. 
 
II. Closing, contracting parties, limitation of actions 
1. 
A contract comes into effect through acceptance by the hotel of the 
customer's order. The hotel is free to confirm room bookings in 
writing. 
2. 
Where a customer wishes to book more than 10 nights, written 
acceptance by the hotel is required in order for the contract to 
come into effect. Where such written acceptance is at variance with 
the customer's order, it constitutes a new application by the hotel to 
which the latter feels bound for 5 business days unless it is revoked 
vis-à-vis the customer before that deadline. 
3. 
Where a customer books through a third party, the latter is liable to 
the hotel together with the customer as joint and several debtors for 
all obligations under the contract provided that the hotel has 
obtained a corresponding declaration from the third party 
concerned. 
4. 
The customer is obligated to inform the hotel, without being 
especially asked to do so, no later than at closing if any of his/her 
activities at the hotel are apt to affect the hotel's business activities, 
security or public image. 
5. 
All claims against the hotel become statute-barred, as a matter of 
principle, within one year of the commencement of the regular 
period of limitations pursuant to § 199 para. 1 BGB provided that 
the claimant is aware of that period. Claims for damages shall 
become statute-barred, irrespective of such awareness, within 5 
years. Reduced periods of limitation are not applicable to claims 
based on any deliberate or grossly negligent breach of duty by the 
hotel. 
 
III. Services, prices, payment and set-off 
1. 
The customer is obligated to pay the hotel's prices applicable to 
and/or agreed for the use of the room and for the additional 
services claimed by him/her. This shall also apply to services 
rendered and amounts advanced by the hotel to third parties on the 
customer's instructions. The agreed prices are inclusive of the 
applicable sales tax and/or VAT. 
2. 
If there is an interval of more than four months between closing and 
performance and if during that period a change occurs to the 
statutory sales tax and/or VAT, the prices shall be adjusted 
accordingly. 
3. 
If the interval between closing and performance exceeds four 
months and if there is an increase in the price generally charged by 
the hotel for the given service, the hotel may reasonably raise the 
contractually agreed price, not, however, by more than 5%. This 
upper limit shall increase by 5% in respect of any one year by 
which the interval between closing and performance exceeds the 
above four-month period. No account is taken, in this context, of 
price changes made pursuant to para. 2. 
4. 
Moreover, the hotel may change its prices if the customer, with the 
hotel's concurrence, subsequently modifies his/her order in terms 
of the number of rooms, the scope of the hotel's services or the 
length of stay. 

 
 
 
 
5. 
The hotel's bills shall be due and payable without deductions, 
unless agreed otherwise, upon receipt. A bill is deemed received 
by the customer no later than 3 days after its dispatch unless 
earlier receipt can be proven by the hotel or later receipt by the 
customer. 
6. 
The hotel may at any time declare accrued accounts receivable 
mature and ask for immediate payment. In case of default in 
payment, the hotel is entitled to charge the applicable statutory 
default interest. The hotel reserves the right to furnish proof of a 
heavier loss.  
7. 
The customer shall refund dunning charges to the Hotel for each 
reminder after default has occurred in an amount of € 5,-. The 
customer is free to prove that substantially lower or no charges at 
all have been occurred. 
8. 
The hotel is entitled to ask, at closing or thereafter, for a 
reasonable down payment or security of up to 100% of the 
expected payment obligation, taking account of the statutory 
provisions governing package arrangements. The amount of such 
down payment and the dates of payment may be specified in the 
contract in writing. The hotel may, before rendering its services, 
require the customer to present a valid credit card. 
9. 
Only uncontroversial or non-appealable claims may be set off by or 
credited to the customer against claims of the hotel. 
 
IV. Customer's withdrawal (countermanding, cancellation) and 
failure to claim hotel services 
1. 
For withdrawal from the contract concluded with the hotel the 
customer requires the latter's written consent. If it is withheld, the 
contractually agreed price shall be payable even if the customer 
does not claim the services contracted for. This shall not apply if 
the hotel infringes its obligation to take account of the customer's 
rights, objects of legal protection and interests provided that the 
customer cannot therefore be expected to adhere to the contract or 
is entitled to another statutory or contractual right of withdrawal. 
2. 
Where the hotel and the customer have agreed in writing on a date 
by which the latter may withdraw from the contract without a 
charge, the customer may do so by that date without triggering 
payment or compensation claims of the hotel. The customer's right 
of withdrawal lapses if he/she fails to exercise that right vis-à-vis 
the hotel in writing by the agreed deadline unless the withdrawal is 
governed by para. 1, third sentence. 
3. Where a customer does not claim a room booked, the hotel shall 
allow for its income from the alternative letting of that room and the 
expenses saved. 
4. 
The hotel is free to ask for the contractually agreed charge and to 
consolidate the discount for expenses saved into a lump sum. In 
that event the customer is obligated to pay at least 90% of the 
contractually agreed price for the overnight stay with or without 
breakfast and for lump-sum arrangements including for outsourced 
services, 70% for half-board and 60% for full-board arrangements. 
The customer is free to prove that the above claim has not arisen 
at all or not in the amount claimed. 
 
V. Withdrawal by the hotel and unauthorised events 
1. 
Where it was agreed in writing that the customer may withdraw free 
of charge by a certain deadline, the hotel is for its part entitled to 
withdraw from the contract if there are inquiries by other customers 
about contractually booked rooms and the customer, on inquiry by 
the hotel, refuses to waive his/her right to withdraw. The same shall 
analogously apply where the customer has been granted an option, 
but is not prepared, on inquiry by the hotel, to make a firm booking 
in a situation where the hotel has other inquiries. 
2. 
Where a down payment that has either been agreed or is asked for 
pursuant to section III para. 8 is not made even after expiry of a 
reasonable extension granted by the hotel, the hotel may likewise 
withdraw from the contract. 
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3. 
Moreover, the hotel may withdraw from the contract for an 
extraordinary cause, i.e. a cause supported by facts, which shall be 
deemed to exist e.g. if the performance of a contract is rendered 
impossible by force majeure or other circumstances for which the 
hotel is not answerable, if hotel services are booked on the basis of 
the misleading or false presentation of material facts, e.g. relating 
to the customer's identity or the purpose of his/her stay, if the hotel 
has reason to believe that the use of its services is apt to affect its 
business operations, security or public image provided the cause is 
not rooted in the hotel's sphere of control and/or organisation, or if 
there is an infringement of section I, para. 2. 
4. 
The hotel is free to stop and/or break off unauthorised job-seeking 
interviews or promotional and similar events. 
5. 
The customer may not claim damages if the hotel withdraws for 
good cause or breaks off an unauthorised event pursuant to the 
above para. 4. 
6. 
In the event that the hotel is entitled to damages from a customer in 
the context of a withdrawal pursuant to the above paras. 2 or 3, it 
may consolidate its claim into a lump sum. In that case, section IV 
para. 4, second and third sentences, shall analogously apply. 
 
VI. Provision, hand-over and return of guest rooms 
1. 
The customer does not acquire a claim to the provision of a certain 
room. 
2. 
Booked rooms are available from 2 p.m. on the agreed day of 
arrival. There is no claim to earlier availability. Unless a later time 
of arrival has expressly been agreed or the given room has been 
paid for in advance, the hotel may make alternative arrangements 
for the booked room after 6 p.m. without giving rise to a claim by 
the customer against it. Claims of the hotel under section IV are not 
affected by the above provision. The hotel is not obligated to make 
alternative arrangements for unclaimed rooms. 
3. 
The rooms shall be vacated no later than by 11.00 a.m. on the 
agreed day of departure. Unless the room is vacated by that hour, 
the hotel may, if it is vacated by 4 p.m., charge 50% of the full room 
rate for its use beyond the hour contracted for and the full room 
rate beyond that hour. This does not give rise to any contractual 
claims of the customer. He/she is free to prove that the hotel has 
no claim to the charge asked for or that its claim is substantially 
lower. 
 
VII. Liability by the hotel 
1. 
The hotel is liable for its contractual obligations with the diligence of 
a prudent businessman. Claims for damages by the customer are 
ruled out. Exempt are damages associated with the loss of life, 
bodily harm or injury to health if the hotel is answerable for the 
underlying breach of duty. Likewise exempt are damages based on 
a deliberate or grossly negligent breach of duty by the hotel and 
damages based on a deliberate or negligent breach by the hotel of 
duties typically associated with a contract of the given kind. 
A breach of duty by the hotel shall be deemed on a par with a 
corresponding breach by one of its legal representatives or 
vicarious agents. In case of interference with or shortcomings of 
the hotel's services, the hotel shall endeavour, on learning or 
promptly being notified thereof by the customer, to take remedial 
action. The customer is obligated to reasonably assist in putting an 
end to the disturbance and in minimising any potential damage. 
Moreover, the customer is obligated to draw the hotel's attention in 
time to the possible occurrence of an exceptionally heavy loss. 
2. 
The hotel's liability to its customers for objects brought in is 
governed by the applicable statutory provisions, viz. up to one 
hundred times the room rate, but not to exceed € 3.500, and for 
money, securities and valuables up to € 800. Liability claims lapse 
if the customer fails to notify the hotel immediately after learning of 
the loss, destruction or damage (§ 703 BGB). Where a more 
extensive liability of the hotel is concerned, the second to fourth 
sentences of the above para. 1 shall analogously apply. The hotel 
recommends placing money, securities or valuables in its central 
safe or the room safe. 
3. 
Objects left behind are sent on only at the customer's request, risk 
and costs. The hotel shall safe-keep such objects for a period of six 
months after communicating the find to the entitled party or the 

competent authority. Upon expiry of that time limit, the finder 
acquires ownership of the object if the identity of the entitled party 
has not been established or if that party has failed to file his/her 
claim with the competent authority. Sentences 2 to 4 of the above 
para. 1 shall analogously apply. 
4. 
Where the hotel provides car parking space at its garage or parking 
lot, this does not give rise to a custody agreement even if a charge 
is billed therefor. The hotel is not obligated to guard such parking 
sites. It is not liable for any loss of or damage to motor vehicles 
parked or stopping on the hotel's grounds and their contents except 
in case of intent or gross negligence. Sentences 2 to 4 of the above 
para. 1 shall analogously apply. Incidents of this kind shall promptly 
be communicated to the hotel. In all other respects, the conditions 
governing contracts for and the use of parking space on display at 
the hotel's garage shall apply. 
5. 
Requests for wake-up calls are attended to with the diligence of a 
prudent businessman. Messages, mail and deliveries addressed to 
guests are handled with care. The hotel shall deliver and/or store 
such items and shall, on request and for a charge, send them on. 
Sentences 2 to 4 of the above para. 1 shall analogously apply. 
 
VIII. Final provisions 
1. 
Modifications of or amendments to a contract or the present terms 
and conditions governing admission to this hotel shall require the 
textual form in order to be effective. Unilateral modifications or 
amendments by the customer are ineffective. 
2. 
The place of fulfilment and payment shall be the hotel's domicile. 
3. 
Exclusive venue - including for disputes involving cheques - shall 
be, in commercial intercourse, the hotel's domicile. The same 
applies if the customer has no general venue inside the country, 
thus satisfying the requirement of § 38 para. 2 ZPO (Code of Civil 
Procedure). 
4. 
German law shall apply. UN law on the international sale of goods 
and the conflict of law rules may not be invoked. 
5. 
Should individual provisions of these general terms and conditions 
governing admission to this hotel be or become ineffective or void, 
the effectiveness of their remaining provisions shall not be affected 
thereby. In that case the Parties shall agree on a new arrangement 
which comes as close as possible to the meaning of the ineffective 
provision. 
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Rammeaftale mellem Danmarks Rejsebureau Forening DRF 
og Hotel-, Restaurant- & Turisterhvervet HORESTA 

 

§ 1 
Gyldighedsområde 
Rammeaftalen er gældende, medmindre hotellet og bureauet 
skriftligt har fraveget den helt eller delvist.  

§ 2 
Definitioner  

§ 2.1 
Foreløbig reservationsaftale - herunder allotment - er 
betegnelsen for et for hotellet bindende tilbud, der kan 
tidsbegrænses. Den bortfalder ved fristens udløb, eller hvis der 
ikke er tidsbegrænsning, den sidste dag hvor rettidig, vederlagsfri 
afbestilling kan ske.  

§ 2.2 
Reservationsaftalen er hotellets skriftlige bekræftelse af 
bureauets skriftlige bestilling eller bureauets skriftlige accept af 
hotellets skriftlige tilbud.  

§ 2.3 
Hotelydelser er enhver ydelse hotellet skal præstere i henhold til 
reservationsaftalen eller den foreløbige reservation, som skal 
angive leveringstid, antal og pris.  

§ 2.4 
Hotelpakke er en hotelydelse omfattende værelse samt en eller 
flere yderligere ydelser i form af eksempelvis måltider, lokaler, 
underholdning samt eksterne ydelser, som prissættes samlet.  

§ 2.5 
Hotelarrangement er de hotelydelser, som er omfattet af en 
reservationsaftale.  

§ 2.6 
Eksterne ydelser er ydelser, der på bureauets foranledning 
bestilles af hotellet, leveres af tredjemand, men som ikke faktureres 
af hotellet.  

§ 2.7 
Nettopris er en ikke-provisionsberettiget pris.  

§ 2.8 
Reservationsgebyr er det beløb, hotellet kan betinge sig for 
indgåelse af en reservationsaftale. Reservationsgebyr skal for at 
kunne opkræves fremgå af en eventuel foreløbig reservationsaftale 
og reservationsaftalen. Beløbet fratrækkes den endelige afregning, 
men refunderes ikke ved afbestilling. Såfremt et aftalt 
reservationsgebyr ikke betales rettidigt, bortfalder en eventuel 
foreløbig reservationsaftale og reservationsaftalen.  

§ 2.9 
Depositum og forudbetaling er det beløb, hotellet kan betinge sig 
for indgåelse af reservationsaftale. Depositum og forudbetaling skal 
for at kunne opkræves fremgå af en eventuel foreløbig reservation 
og af reservationsaftalen. Beløbet fratrækkes den endelige 
afregning og refunderes ved rettidig afbestilling. Såfremt et aftalt 
depositum eller forudbetaling ikke betales rettidigt, betragtes det 
som afbestilling. Normalt afkræver hotellerne ikke medlemmer af 
DRF reservationsgebyr, depositum eller forudbetaling.  

§ 2.10 
Garanti er en sikkerhedsstillelse for hel eller delvis opfyldelse af 
reservationsaftalen.  

§ 2.11 
Gæst er den person, til hvilken hotelydelserne er bestilt.  

§ 2.12 
Individuelle er betegnelse for gæster omfattet af samme 
reservationsaftale, som højst omfatter 14 gæster.  

§ 2.13 
Gruppe er betegnelse for mindst 15 gæster omfattet af samme 
reservationsaftale med hovedsagelig samme ankomst- og 
afrejsedag, og hvor betaling foretages samlet. Parterne er pligtige 
til i den foreløbige reservation og i reservationsaftalen at anføre 
hvilke afbestillingsregler en gruppe er omfattet af, jf. bilag 1. I 
modsat fald betragtes gruppen som omfattet af 
afbestillingsreglerne under punkt 15. Reservationsaftalen mister 
ikke sin oprindelige betegnelse som gruppe som følge af hel eller 
delvis afbestilling.  

§ 2.14 
Friydelse er betegnelsen for den friplads til det bestilte 
arrangement, som hotellet uden beregning stiller til rådighed for 
bureauet for hver 21. gæst i en gruppe til en rejseleder, chauffør 
eller repræsentant for bureauet, der følger gruppen under hele 
arrangementet.  

§ 2.15 
Kongres er betegnelsen for individuelt betalende gæster omfattet 
af samme reservationsaftale, når bureauet til samme arrangement 
har reservationsaftaler med et eller flere hoteller, eller hvor 
parterne er enige om at betegne arrangementet som kongres. 
Parterne er pligtige til i den foreløbige reservation og i 
reservationsaftalen at anføre hvilke afbestillingsregler en kongres 
er omfattet af, jf. bilag 2. I modsat fald betragtes kongressen som 
omfattet af afbestillingsreglerne under punkt 16. 
Reservationsaftalen mister ikke sin oprindelige betegnelse som 
kongres som følge af hel eller delvis afbestilling.  

§ 2.16 
Endeligt bestilt arrangement er de hotelydelser, der resterer i 
henhold til reservationsaftalen på det seneste tidspunkt, hvor hele 
arrangementet vederlagsfrit kan afbestilles.  

§ 2.17 
Ankomstdagen er den første dag, hvor hotellet leverer 
hotelydelser ifølge reservationsaftalen.  

§ 2.18 
Afrejsedagen er den sidste dag, hvor hotellet leverer hotelydelser 
ifølge reservationsaftalen.  

§ 2.19 
No Show er, hvis gæsten udebliver fra en hotelydelse omfattet af 
en reservationsaftale.  

§ 2.20 
Omplacering er hotellets placering af hotelydelser til et andet hotel 
end det, der fremgår af reservationsaftalen.  

§ 2.21 
Afbestilling er, når bureauet helt eller delvist foretager annullering, 
reduktion, afkortning eller lignende ændring af de aftalte 
hotelydelser. Hotelpakker kan alene afbestilles i sin helhed.  

§ 3 
Priser  

Priser fastsat i reservationsaftalen kan ændres indtil 30 dage før 
ankomst ved:  

• indførelse af nye eller ændring af eksisterende 
offentlige skatter og afgifter, der træder i kraft før 
ankomst,  

• indeksregulering med det af Danmarks Statistik 
offentliggjorte nettoprisindeks, såfremt 
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reservationsaftalen er indgået mere end 2 år før 
ankomst,  

• re- og devaluering af eventuel anden aftalt valuta end 
danske kroner, og  

• i tilfælde af force majeure  

Den i reservationsaftalen aftalte pris må ikke oplyses til gæsten. 
Det skal fremgå af den foreløbige reservationsaftale og af 
reservationsaftalen, hvis prisen er nettopris.  

§ 4 
Navneliste  

Navneliste med angivelse af aftalte eller foretrukne værelsetyper 
skal være hotellet skriftligt i hænde senest 14 dage før ankomst. 
Såfremt bureauet ikke fremsender navnelisten rettidigt, kan hotellet 
fremsætte skriftligt påkrav herom. Hvis bureauet ikke reagerer 
senest 2 hverdage herefter, betragtes det som afbestilling af 
samtlige hotelydelser omfattet af reservationsaftalen.  

Vanskeligheder, der måtte opstå som følge af manglende eller for 
sent fremsendte værelsesspecifikationer og navnelister, skal søges 
afhjulpet, men hotellet kan ikke drages til ansvar herfor.  

§ 5 
Gæstens benyttelse af hotelværelset  

Værelset skal være til disposition for gæsten senest kl. 15 på 
ankomstdagen. 
På afrejsedagen skal gæsten checke ud senest kl. 12. Hotellet har 
krav på ekstrabetaling fra gæsten, hvis denne ønsker at benytte 
eller rent faktisk benytter værelset herudover uden forudgående 
aftale herom.  

Medmindre andet er aftalt, eller der er garanteret for sen ankomst, 
har hotellet den fulde anvisnings- og råderet over det bestilte 
værelse, såfremt gæsten ikke er checket ind senest kl. 18 på 
ankomstdagen. Bureauets erstatning afgøres efter de 
afbestillingsregler, der er gældende for reservationsaftalen.  

§ 6 
Omplacering  

Omplacering af gæster kan kun helt undtagelsesvis ske. I så fald 
skal hotellet straks og ved grupper og kongresser senest 5 dage 
før ankomst underrette bureauet om omplaceringen, som kun kan 
ske til et hotel af samme eller bedre standard, så vidt muligt i 
umiddelbar nærhed af hotellet.  

Omplacering skal så vidt muligt angå samtlige hotelydelser i 
henhold til reservationsaftalen. 
Enhver dokumenteret ekstraudgift, herunder eventuelle retslige 
krav, som omplaceringen påfører bureauet eller gæsten, erstattes 
af hotellet.  

§ 7 
Fakturering og betaling  

Betaling af hotellets faktura skal ske til det aftalte tidspunkt. Er et 
bestemt betalingstidspunkt ikke aftalt, skal betalingen ske inden 30 
dage fra afsendelsen af fakturaen. Ved forsinket betaling kan 
hotellet kræve morarenter i henhold til rentelovens regler.  

Med mindre der er aftalt forudbetaling eller depositum og lignende, 
fakturerer hotellet tidligst bureauet på gæstens afrejsedag, dog kan 
der ved ophold på mere end 14 dage faktureres under gæstens 
ophold.  

Betaler en gæst selv for hotelydelserne, afregner hotellet 
provisionen til bureauet senest 30 dage efter gæstens afrejse.  

§ 8 
Provision  

Hotellet yder bureauet en provision på betalte værelser omfattet af 
reservationsaftalen. 
Af betalte måltider, drikkevarer, hotelpakker og lokaler omfattet af 
reservationsaftalen, yder hotellet bureauet en provision på 
halvdelen af den aftalte provision på værelser.  

Såfremt bureauet ikke påtager sig et hæftelsesansvar eller ikke 
forestår kontakten med gæsten, yder hotellet bureauet en provision 
på op til halvdelen af de provisioner, der ellers ville være 
gældende.  

Bureauet har ikke krav på provision af nettopriser, af eksterne 
ydelser og øvrige hotelydelser. 
Bureauet har krav på provision af forlængelse foretaget af gæsten 
under dennes ophold. 
Provision afregnes til bureauet på fakturaen eller ved kreditnota 
senest 30 dage efter afrejsedagen.  

§ 9 
Hotellets pligter  

Hotellet må ikke tage initiativ til at få gæster til at afstå fra at 
foretage reservationer gennem bureauet. 
Hotellet har intet ansvar for gæsternes genstande under opholdet, 
medmindre hotellet eller dets ansatte har handlet uforsvarligt, eller 
genstandene er i hotellets varetægt. 
Hotellet skal til bureauet videregive henvendelser om reservationer 
og ændringer til et hotelarrangement, der med sikkerhed allerede 
er omfattet af en reservationsaftale. 
Hotellet har ved gæstens ankomst pligt til at opkræve betaling af 
gæsten for hele gæstens ophold, hvis gæsten selv skal afregne for 
opholdet. 
Hotellet skal ved kongresser sikre sig, at gæster uden forudgående 
reservation forespørges om, hvorvidt disse har reservation på et 
andet hotel.  

§ 10 
Tabsbegrænsning  

Hotellet har ved afbestilling pligt til at søge tabet begrænset ved 
salg til anden side. Såfremt bureauet kan anvise et tilsvarende 
hotelarrangement til samme pris og omfang, som det afbestilte, er 
hotellet pligtig til at acceptere dette, såfremt der ikke allerede helt 
eller delvist er sket salg til anden side.  

Hotellet er forpligtet til på opfordring at godtgøre, at genudlejning til 
samme pris ikke har fundet sted.  

§ 11 
Bureauets pligter  

Bureauet må ikke tage initiativ til at få en gæst til at afstå fra at 
reservere hotelydelser direkte hos hotellet. 
Bureauet må ikke foretage reservationsaftaler for samme 
navngivne gæst eller gæster i samme periode på flere hoteller. 
Bureauet skal på opfordring fra hotellet opdatere sine oplysninger 
om hotellet med hensyn til priser, faciliteter m.v. 
Bureauet må ikke sælge hotelydelser under misvisende 
betegnelser.  

Bureauet skal skriftligt gøre en gæst, som skal afregne de aftalte 
hotelydelser med hotellet, opmærksom på, at gæsten hæfter for 
hele den reserverede periode, uanset om gæsten vælger at 
ankomme senere eller afrejse tidligere end det fremgår af 
reservationsaftalen, og at gæsten senest på afrejsedagen vil blive 
opkrævet og skal betale for hele den reserverede periode.  

Bureauet har pligt til at videregive oplysninger til sikring af 
betalingen af hotelydelser til hotellet, så som kreditkortoplysninger 
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og lignende, der fremgår af aftalen eller anden korrespondance 
mellem bureauet og gæsten.  

§ 12 
Misligholdelse  

Ved misligholdelse skal den misligholdende part afhjælpe 
misligholdelsen straks efter samråd med den forurettede part. 
Gentagne eller væsentlig misligholdelse giver ret til ophævelse af 
reservationsaftalen. Den misligholdende part skal erstatte det 
dokumenterede tab, den forurettede part lider på grund af 
misligholdelsen.  

§ 13 
Force Majeure  

Ved helt ekstraordinære forhold uden for parternes kontrol (force 
majeure), kan reservationsaftalen vederlagsfrit hæves.  

§14 
Afbestilling for individuelle gæster  

Indtil kl. 18.00 dagen før ankomst kan bureauet vederlagsfrit 
afbestille en reservationsaftale for individuelle gæster. 
Ved senere afbestilling har hotellet krav på en erstatning svarende 
til prisen for de bestilte hotelydelser for første døgn.  

§15  
Afbestilling af grupper  

Med mindre andre afbestillingsfrister (se bilag 1) vælges, gælder 
nedenstående afbestillingsbetingelser for alle grupper: 
 
Afbestilling skal for at være vederlagsfri være hotellet i hænde 
senest kl. 16 på dagen for sidste rettidige afbestilling i henhold til 
reglerne herom. 
 
Til og med 30 dage før ankomst kan bureauet frit afbestille 
reservationsaftalen for en gruppe. Herefter kan maksimalt 50% af 
det endelige bestilte hotelarrangement afbestilles efter følgende 
regler:  

• Efter 30 dage og til og med 20 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 50% af det 
endelige bestilte hotelarrangement.  

• Efter 20 dage og til og med 10 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 25% af det 
endelige bestilte hotelarrangement.  

• Efter 10 dage og til og med 5 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 10% af det 
endelige bestilte hotelarrangement.  

• Efter 5 dage og til og med 3 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 5% af det 
endelige bestilte hotelarrangement.  

• Ved senere afbestilling har hotellet krav på en 
erstatning svarende til ¾ af prisen på de for sent 
afbestilte hotelydelser i det endelige bestilte 
arrangement, dog minimum et beløb svarende til fuld 
pris i det højeste belagte døgn.  

• Ved no-show, forsinket ankomst og for tidlig afrejse har 
hotellet krav på en erstatning svarende til fuld pris på 
de endelige bestilte arrangement.  

§ 16 
Afbestilling af kongresser  
 
Med mindre andre afbestillingsfrister (se bilag 2) vælges, gælder 
nedenstående afbestillingsbetingelser for alle kongresser:  

• Afbestilling skal for at være vederlagsfri være hotellet i 
hænde senest kl. 16 på dagen for sidste rettidige 
afbestilling i henhold til reglerne herom.  

• Til og med 30 dage før ankomst kan bureauet frit 
afbestille reservationsaftalen for kongresser.  

Herefter kan maksimalt 50% af det endelige bestilte 
hotelarrangement afbestilles efter følgende regler:  

• Efter 30 dage og til og med 20 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 50% af det 
endelige bestilte hotelarrangement.  

• Efter 20 dage og til og med 10 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 25% af det 
endelige bestilte hotelarrangement.  

• Efter 10 dage og til og med 5 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 10% af det 
endelige bestilte hotelarrangement.  

• Efter 5 dage og til og med 3 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 5% af det 
endelige bestilte hotelarrangement.  

• Ved senere afbestilling har hotellet krav på en 
erstatning svarende til prisen for de bestilte 
hotelydelser for første døgn.  

• Ved forsinket ankomst og for tidlig afrejse har hotellet 
krav på en erstatning svarende til fuld pris på det 
endelige bestilte arrangement, jfr. dog § 9 og 11.  

• Ved no-show har hotellet krav på en erstatning 
svarende til 50% af prisen på de bestilte hotelydelser, 
dog minimum prisen for de bestilte hotelydelser for det 
første døgn. Eventuelle kreditkortomkostninger 
forbundet med modtagelse af betaling af udeståendet 
fra gæsten, bæres af hotellet.  

 

§ 17 
Afbestilling af eksterne ydelser  

Bureauet skal erstatte hotellets omkostninger til ydelser, der ifølge 
reservationsaftalen leveres fra tredjemand, når hotellet ikke frit kan 
afbestille sådanne ydelser.  

§ 18 
Voldgift  

Tvister afgøres ved voldgift. Den part der ønsker voldgift, skal 
skriftligt meddele den anden part, at han ønsker voldgift, herunder 
hvilke spørgsmål der ønskes forelagt for voldgiftsretten, samt hvem 
han ønsker som voldgiftsmand.  

Den anden part skal herefter og inden for 10 arbejdsdage skriftlig 
meddele, hvem han ønsker som voldgiftsmand. Såfremt der ikke 
fremkommer et forslag inden ovennævnte frist, er opmanden 
efterfølgende berettiget til at udmelde en voldgiftsmand.  

Inden 14 dage herefter skal voldgiftsmændene eller i tilfælde af, at 
der ikke er udmeldt to voldgiftsmænd, da skal den ene 
voldgiftsmand, udpege en opmand. Opmanden skal være advokat 
eller opfylde de almindelig betingelser for at være dommer. Såfremt 
der ikke kan opnås enighed herom, anmodes præsidenten for Sø- 
og Handelsretten om at udmelde en opmand.  

Opmanden fastsætter de nærmere regler om proceduren for 
voldgiftsrettens behandling af tvisten samt stedet for sagens 
behandling. Ved sin afgørelse skal voldgiftsretten lægge denne 
overenskomst og gældende dansk ret til grund. Retssproget er 
dansk eller engelsk.  

Voldgiftsrettens kendelse er endelig og bindende.  
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Voldgiftsretten fastsætter omkostningerne ved 
voldgiftsbehandlingen og fordeler normalt disse ligeligt mellem 
parterne.  

§ 19 
Opsigelse  

Denne aftale er uopsigelig frem til 31. december 2006. Opsigelse 
af denne overenskomst kan derefter ske skriftligt med 6 måneders 
varsel til en 1. januar. 
Denne overenskomst træder i kraft den 1. januar 2004 og regulerer 
aftaler indgået efter denne dato.  

§ 20 
Overgangsbestemmelse ved opsigelse  

Såfremt denne aftale opsiges til udløb, og der ikke forinden 
udløbsdatoen er indgået ny aftale mellem parterne, gælder 
nærværende aftales bestemmelser, indtil ny aftale er indgået.  

Frederiksberg den 8. september 2003  
Niels Nygaard  
Formand  
Hotel-, Restaurant- & Turisterhvervet, HORESTA  

Frederiksberg den 9. september 2003  
Steen Møller 
Formand for Incomming Fraktionen 
Danmarks Rejsebureau Forening, DRF  

Frederiksberg den 9. september 2003  
Jens Zimmer  
Formand for Hotelsektoren  
Hotel-, Restaurant- & Turisterhvervet, HORESTA 

Frederiksberg den 9. september 2003 
Christensen Lars Thykier 
Direktør 
Danmarks Rejsebureau Forening, DRF  

---------------------------------------------------------------- 
 
Bilag 1 – Afbestillingsbetingelser for grupper  

Følgende afbestillingsbetingelser kan vælges i stedet for de 
generelle afbestillingsbetingelser i overenskomstens § 15:  

A. – 15 dages reglen 
Afbestilling skal for at være vederlagsfri være hotellet i hænde 
senest kl. 16 på dagen for sidste rettidige afbestilling i henhold til 
reglerne herom. 
Til og med 15 dage før ankomst kan bureauet frit afbestille 
reservationsaftalen for en gruppe.  

Herefter kan maksimalt 50% af det endelige bestilte 
hotelarrangement afbestilles efter følgende regler:  

• Efter 15 dage og til og med 10 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 50% af det 
endelige bestilte hotelarrangement.  

• Efter 10 dage og til og med 5 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 25% af det 
endelige bestilte hotelarrangement.  

• Efter 5 dage og til og med 3 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 10% af det 
endelige bestilte hotelarrangement.  

• Efter 3 dage og til og med 1 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 5% af det 
endelige bestilte hotelarrangement.  

• Ved senere afbestilling har hotellet krav på en 
erstatning svarende til ¾ af prisen på de for sent 
afbestilte hotelydelser i det endelige bestilte 
hotelarrangement, dog minimum et beløb svarende til 
fuld pris i det højeste belagte døgn.  

• Ved no-show, forsinket ankomst og for tidlig afrejse har 
hotellet krav på en erstatning svarende til fuld pris på 
det endelige bestilte hotelarrangement.  

B. – 45 dages reglen  

Afbestilling skal for at være vederlagsfri være hotellet i hænde 
senest kl. 16 på dagen for sidste rettidige afbestilling i henhold til 
reglerne herom. 
Til og med 45 dage før ankomst kan bureauet frit afbestille 
reservationsaftalen for en gruppe.  

Herefter kan maksimalt 50% af det endelige bestilte 
hotelarrangement afbestilles efter følgende regler:  

• Efter 45 dage og til og med 30 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 50% af det 
endelige bestilte hotelarrangement.  

• Efter 30 dage og til og med 15 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 25% af det 
endelige bestilte hotelarrangement.  

• Efter 15 dage og til og med 5 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 10% af det 
endelige bestilte hotelarrangement.  

• Efter 5 dage og til og med 3 dage før ankomst kan 
bureauet vederlagsfrit afbestille 5% af det endelige 
bestilte hotelarrangement.  

• Ved senere afbestilling har hotellet krav på en 
erstatning svarende til ¾ af prisen på de for sent 
afbestilte hotelydelser i det endelige bestilte 
hotelarrangement, dog minimum et beløb svarende til 
fuld pris i det højeste belagte døgn.  

• Ved no-show, forsinket ankomst og for tidlig afrejse har 
hotellet krav på en erstatning svarende til fuld pris på 
det endelige bestilte hotelarrangement.  

C. – 60 dages reglen  

Til og med 60 dage før ankomst kan bureauet frit afbestille 
reservationsaftalen for en gruppe.  

Herefter kan maksimalt 50% af det endelige bestilte 
hotelarrangement afbestilles efter følgende regler:  

• Efter 60 dage og til og med 40 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 50% af det 
endelige bestilte hotelarrangement.  

• Efter 40 dage og til og med 20 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 25% af det 
endelige bestilte hotelarrangement.  

• Efter 20 dage og til og med 10 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 10% af det 
endelige bestilte hotelarrangement.  

• Efter 10 dage og til og med 5 dage før ankomst kan 
bureauet vederlagsfrit afbestille 5% af det endelige 
bestilte hotelarrangement.  

• Ved senere afbestilling har hotellet krav på en 
erstatning svarende til ¾ af prisen på de for sent 
afbestilte hotelydelser i det endelige bestilte 
hotelarrangement, dog minimum et beløb svarende til 
fuld pris i det højeste belagte døgn.  

• Ved no-show, forsinket ankomst og for tidlig afrejse har 
hotellet krav på en erstatning svarende til fuld pris på 
det endelige bestilte hotelarrangement.  
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D. – 90 dages reglen  

Afbestilling skal for at være vederlagsfri være hotellet i hænde 
senest kl. 16 på dagen for sidste rettidige afbestilling i henhold til 
reglerne herom. 
Til og med 90 dage før ankomst kan bureauet frit afbestille 
reservationsaftalen for en gruppe.  

Herefter kan maksimalt 50% af det endelige bestilte 
hotelarrangement afbestilles efter følgende regler:  

• Efter 90 dage og til og med 60 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 50% af det 
endelige bestilte hotelarrangement.  

• Efter 60 dage og til og med 30 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 25% af det 
endelige bestilte hotelarrangement.  

• Efter 30 dage og til og med 15 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 10% af det 
endelige bestilte hotelarrangement.  

• Efter 15 dage og til og med 7 dage før ankomst kan 
bureauet vederlagsfrit afbestille 5% af det endelige 
bestilte hotelarrangement.  

• Ved senere afbestilling har hotellet krav på en 
erstatning svarende til ¾ af prisen på de for sent 
afbestilte hotelydelser i det endelige bestilte 
hotelarrangement, dog minimum et beløb svarende til 
fuld pris i det højeste belagte døgn.  

• Ved no-show, forsinket ankomst og for tidlig afrejse har 
hotellet krav på en erstatning svarende til fuld pris på 
det endelige bestilte hotelarrangement.  

E. – 120 dages reglen  

Afbestilling skal for at være vederlagsfri være hotellet i hænde 
senest kl. 16 på dagen for sidste rettidige afbestilling i henhold til 
reglerne herom. 
Til og med 120 dage før ankomst kan bureauet frit afbestille 
reservationsaftalen for en gruppe.  

Herefter kan maksimalt 50% af det endelige bestilte 
hotelarrangement afbestilles efter følgende regler:  

• Efter 120 dage og til og med 80 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 50% af det 
endelige bestilte hotelarrangement.  

• Efter 80 dage og til og med 40 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 25% af det 
endelige bestilte hotelarrangement.  

• Efter 40 og til og med 20 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 10% af det 
endelige bestilte hotelarrangement.  

• Efter 20 dage og til og med 10 dage før ankomst kan 
bureauet vederlagsfrit afbestille 5% af det endelige 
bestilte hotelarrangement.  

• Ved senere afbestilling har hotellet krav på en 
erstatning svarende til ¾ af prisen på de for sent 
afbestilte hotelydelser i det endelige bestilte 
hotelarrangement, dog minimum et beløb svarende til 
fuld pris i det højeste belagte døgn.  

• Ved no-show, forsinket ankomst og for tidlig afrejse har 
hotellet krav på en erstatning svarende til fuld pris på 
det endelige bestilte hotelarrangement.  

Frederiksberg 8. september 2003  

 
 

 

Bilag 2 – Afbestillingsbetingelser for kongresser  

Følgende afbestillingsbetingelser kan vælges i stedet for de 
generelle afbestillingsbetingelser i overenskomstens § 16:  

A. – 15 dages reglen  

Afbestilling skal for at være vederlagsfri være hotellet i hænde 
senest kl. 16 på dagen for sidste rettidige afbestilling i henhold til 
reglerne herom. 
Til og med 15 dage før ankomst kan bureauet frit afbestille 
reservationsaftalen for kongresser.  

Herefter kan maksimalt 50% af det endelige bestilte 
hotelarrangement afbestilles efter følgende regler:  

• Efter 15 dage og til og med 10 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 50% af det 
endelige bestilte hotelarrangement.  

• Efter 10 dage og til og med 5 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 25% af det 
endelige bestilte hotelarrangement.  

• Efter 5 dage og til og med 3 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 10% af det 
endelige bestilte hotelarrangement.  

• Efter 3 dage og til og med 1 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 5% af det 
endelige bestilte hotelarrangement.  

• Ved senere afbestilling har hotellet krav på en 
erstatning svarende til prisen for de bestilte 
hotelydelser for første døgn.  

• Ved forsinket ankomst og for tidlig afrejse har hotellet 
krav på en erstatning svarende til fuld pris på det 
endelige bestilte hotelarrangement, jfr. dog § 9 og 11.  

• Ved no-show har hotellet krav på en erstatning 
svarende til 50% af prisen på de bestilte hotelydelser, 
dog minimum prisen for de bestilte hotelydelser for det 
første døgn. Eventuelle kreditkortomkostninger 
forbundet med modtagelse af betaling af udeståendet 
fra gæsten, bæres af hotellet.  

B. – 45 dages reglen  

Afbestilling skal for at være vederlagsfri være hotellet i hænde 
senest kl. 16 på dagen for sidste rettidige afbestilling i henhold til 
reglerne herom. 
Til og med 45 dage før ankomst kan bureauet frit afbestille 
reservationsaftalen for kongresser.  

Herefter kan maksimalt 50% af det endelige bestilte 
hotelarrangement afbestilles efter følgende regler:  

• Efter 45 dage og til og med 30 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 50% af det 
endelige bestilte hotelarrangement.  

• Efter 30 dage og til og med 15 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 25% af det 
endelige bestilte hotelarrangement.  

• Efter 15 dage og til og med 5 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 10% af det 
endelige bestilte hotelarrangement.  

• Efter 5 dage og til og med 3 dage før ankomst kan 
bureauet vederlagsfrit afbestille 5% af det endelige 
bestilte hotelarrangement.  

• Ved senere afbestilling har hotellet krav på en 
erstatning svarende til prisen for de bestilte 
hotelydelser for første døgn.  
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• Ved forsinket ankomst og for tidlig afrejse har hotellet 
krav på en erstatning svarende til fuld pris på det 
endelige bestilte hotelarrangement, jfr. dog § 9 og 11.  

• Ved no-show har hotellet krav på en erstatning 
svarende til 50% af prisen på de bestilte hotelydelser, 
dog minimum prisen for de bestilte hotelydelser for det 
første døgn. Eventuelle kreditkortomkostninger 
forbundet med modtagelse af betaling af udeståendet 
fra gæsten, bæres af hotellet.  

C. – 60 dages reglen  

Afbestilling skal for at være vederlagsfri være hotellet i hænde 
senest kl. 16 på dagen for sidste rettidige afbestilling i henhold til 
reglerne herom. 
Til og med 60 dage før ankomst kan bureauet frit afbestille 
reservationsaftalen for kongresser.  

• Efter 60 dage og til og med 40 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 50% af det 
endelige bestilte hotelarrangement.  

• Efter 40 dage og til og med 20 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 25% af det 
endelige bestilte hotelarrangement.  

• Efter 20 dage og til og med 10 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 10% af det 
endelige bestilte hotelarrangement.  

• Efter 10 dage og til og med 5 dage før ankomst kan 
bureauet vederlagsfrit afbestille 5% af det endelige 
bestilte hotelarrangement.  

• Ved senere afbestilling har hotellet krav på en 
erstatning svarende til prisen for de bestilte 
hotelydelser for første døgn.  

• Ved forsinket ankomst og for tidlig afrejse har hotellet 
krav på en erstatning svarende til fuld pris på det 
endelige bestilte hotelarrangement, jfr. dog § 9 og 11.  

• Ved no-show har hotellet krav på en erstatning 
svarende til 50% af prisen på de bestilte hotelydelser, 
dog minimum prisen for de bestilte hotelydelser for det 
første døgn. Eventuelle kreditkortomkostninger 
forbundet med modtagelse af betaling af udeståendet 
fra gæsten, bæres af hotellet.  

D. – 90 dages reglen  

Afbestilling skal for at være vederlagsfri være hotellet i hænde 
senest kl. 16 på dagen for sidste rettidige afbestilling i henhold til 
reglerne herom. 
Til og med 90 dage før ankomst kan bureauet frit afbestille 
reservationsaftalen for kongresser. 

Herefter kan maksimalt 50% af det endelige bestilte 
hotelarrangement afbestilles efter følgende regler:  

• Efter 90 dage og til og med 60 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 50% af det 
endelige bestilte hotelarrangement.  

• Efter 60 dage og til og med 30 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 25% af det 
endelige bestilte hotelarrangement.  

• Efter 30 dage og til og med 15 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 10% af det 
endelige bestilte hotelarrangement.  

• Efter 15 dage og til og med 7 dage før ankomst kan 
bureauet vederlagsfrit afbestille 5% af det endelige 
bestilte hotelarrangement.  

• Ved senere afbestilling har hotellet krav på en 
erstatning svarende til prisen for de bestilte 
hotelydelser for første døgn.  

• Ved forsinket ankomst og for tidlig afrejse har hotellet 
krav på en erstatning svarende til fuld pris på det 
endelige bestilte hotelarrangement, jfr. dog § 9 og 11.  

• Ved no-show har hotellet krav på en erstatning 
svarende til 50% af prisen på de bestilte hotelydelser, 
dog minimum prisen for de bestilte hotelydelser for det 
første døgn. Eventuelle kreditkortomkostninger 
forbundet med modtagelse af betaling af udeståendet 
fra gæsten, bæres af hotellet.  

E. – 120 dages reglen  

Afbestilling skal for at være vederlagsfri være hotellet i hænde 
senest kl. 16 på dagen for sidste rettidige afbestilling i henhold til 
reglerne herom. 
Til og med 120 dage før ankomst kan bureauet frit afbestille 
reservationsaftalen for kongresser.  

Herefter kan maksimalt 50% af det endelige bestilte 
hotelarrangement afbestilles efter følgende regler:  

• Efter 120 dage og til og med 80 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 50% af det 
endelige bestilte hotelarrangement.  

• Efter 80 dage og til og med 40 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 25% af det 
endelige bestilte hotelarrangement.  

• Efter 40 og til og med 20 dage før ankomst kan 
bureauet vederlagsfrit afbestille op til 10% af det 
endelige bestilte hotelarrangement.  

• Efter 20 dage og til og med 10 dage før ankomst kan 
bureauet vederlagsfrit afbestille 5% af det endelige 
bestilte hotelarrangement.  

• Ved senere afbestilling har hotellet krav på en 
erstatning svarende til prisen for de bestilte 
hotelydelser for første døgn.  

• Ved forsinket ankomst og for tidlig afrejse har hotellet 
krav på en erstatning svarende til fuld pris på det 
endelige bestilte hotelarrangement, jfr. dog § 9 og 11.  

• Ved no-show har hotellet krav på en erstatning 
svarende til 50% af prisen på de bestilte hotelydelser, 
dog minimum prisen for de bestilte hotelydelser for det 
første døgn. Eventuelle kreditkortomkostninger 
forbundet med modtagelse af betaling af udeståendet 
fra gæsten, bæres af hotellet.  

Frederiksberg 8. september 2003  
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Terms and Conditions Adina Apartment Hotel Copenhagen 

 
Framework agreement between  

Danmarks Rejsebureau Forening; DRF (Association of Danish 
Travel Agents and Tour Operators) 

and  

Hotel-, Restaurant- & Turisterhvervet; HORESTA (Association of 
the Hotel, Restaurant and Tourism Industry in Denmark) 

§ 1  
Validity  

The framework agreement shall be valid unless the hotel and travel 
agency have partially or completely receded from it.  

§ 2  
Definitions  

§ 2.1  
A temporary reservation agreement, including allotment, shall be 
interpreted as an offer which is binding for the hotel and which can 
be limited time-wise. The agreement shall cease to exist when the 
deadline expires. If there is no time limitation, it shall expire on the 
last day when a timely cancellation can take place without any 
fee(s) being charged.  

§ 2.2  
The reservation agreement shall be interpreted as the hotel's 
written confirmation of the agency’s written order or as the 
agency’s written acceptance of the hotel’s written offer.  

 
Hotel services shall be interpreted as any service which the hotel 
must produce in accordance with the reservation agreement or the 
preliminary reservation which must list the time of delivery, number 
and price.  

§ 2.4  
A hotel package deal shall be interpreted as a hotel service 
consisting of a room and one or more additional services as for 
instance meals, rooms, entertainment and external services which 
are priced as one.  

§ 2.5  
The hotel arrangement shall be interpreted as the hotel services 
covered by a reservation agreement.  

§ 2.6  
External services shall be interpreted as services which the agency 
requests the hotel to order and which are delivered by third parties, 
but which are not invoiced by the hotel.  

Prepared for the use of HORESTA members – copyright 
HORESTA  

§ 2.7  
A net price is a non-commissionable price.  

§ 2.8 
The reservation fee is the fee which the hotel may charge for 
entering into a reservation agreement. In order to be enforceable, 
the reservation fee must appear from a possible preliminary 
reservation agreement and from the actual reservation agreement. 
The fee shall be deducted from the final invoice but will not be 
refunded in the case of a cancellation. Should an agreed-upon 
reservation fee not be paid in time, a possible preliminary 
reservation fee and the reservation agreement will cease to exist.  

§ 2.9 
The deposit and prepayment shall be interpreted as the fees which 
the hotel may charge for entering into a reservation agreement. In 
order to be enforceable, the deposit and prepayment must appear 
from a possible preliminary reservation agreement and the actual 
reservation agreement. The fee shall be deducted from the final 
invoice and shall be refunded in the case of a timely cancellation. 
In case an agreed-upon deposit or prepayment are not paid on 
time, this will constitute a cancellation.  

Normally, the member hotels do not charge any reservation fees, 
deposits or prepayment to members of DRF.  

§ 2.10 
A guarantee shall be interpreted as a guarantee for full or partial 
fulfilment of the reservation fee.  

§ 2.11  
A guest shall be interpreted a person for whom the hotel services 
have been ordered.  

§ 2.12 
Individuals shall be interpreted as guests who are covered by the 
same reservation agreement which shall cover no more than 14 
guests.  

§ 2.13  
A group shall be interpreted as at least 15 guests who are covered 
by the same reservation agreement with by and large the same 
arrival and departure dates and who pay together. The parties shall 
state in the preliminary reservation and in the reservation 
agreement which cancellation rules a certain group is covered by, 
cf. encl. 1. If this is not the case, the group shall be covered by the 
cancellation rules listed in section 15.  

The reservation agreement shall not lose its original designation as 
a group due to a full or partial cancellation.  

§ 2.14  
Free service shall be interpreted as the free ticket in connection 
with an event booked which the hotel will make available free of 
charge to the agency for every 21st guest in a group for a travel 
guide, a driver or an agency representative who is with the group 
throughout the entire event.  

Prepared for the use of HORESTA members – copyright 
HORESTA  

§ 2.15 
A conference shall be interpreted as individually paying guests 
covered by the same reservation agreement when the agency has 
reservation agreements in connection with the event with one or 
more hotels or in cases where the parties agree to call the event a 
conference.  

The parties shall list the cancellation rules which a conference is 
covered in the preliminary reservation and in the reservation 
agreement, cf. encl. 2. If this is not done, the conference shall be 
covered by the cancellation rules listed in section 16.  

The reservation agreement shall not lose its original designation as 
a conference due to a full or partial cancellation.  

§ 2.16  
A locked-in, booked event shall be interpreted as the hotel services 
to be performed in accordance with the reservation agreement at 
the latest time when the entire event can be cancelled without any 
fees being charged.  

§ 2.17 
The arrival date shall be interpreted as the first day when the hotel 
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shall deliver its services in accordance with the reservation 
agreement.  

§ 2.18  
The departure date shall be interpreted as the last day when the 
hotel shall deliver its services in accordance with the reservation 
agreement.  

§ 2.19 
A No Show shall be interpreted as an instance in which a guest 
stays away from a hotel service covered by a reservation 
agreement.  

§ 2.20  
A relocation shall be interpreted as the hotel placing hotel services 
with other hotel than the one which is listed in the reservation 
agreement.  

§ 2.21  
A cancellation shall be interpreted as a case where the agency 
performs a complete or partial cancellation, reduction or similar 
change of the hotel services agreed upon.  

Hotel package deals can only be cancelled as an entire unit.  

§ 3  
Prices  
Prices listed in the reservation agreement can be changed until 30 
days prior to the arrival date in the case of the following: 

• the introduction of new or changes to existing public 
taxes and fees which take effect before the arrival date;  

• an index adjustment of the net price index published by 
Danmarks Statistik (Statistics Denmark) if the 
reservation agreement was executed more than two (2) 
years prior to the arrival date.  

• appreciation and/or depreciation of a possible agreed-
upon currency other than DKK; and   

• in the case of acts of God.  

The price agreed upon in the reservation agreement may not be 
revealed to the guest.  

�  The preliminary reservation agreement and the reservation 
agreement shall state that the price is a net price if this is the case.  

 
§ 4  
List of names  
A list of names stating the agreed-upon or preferred room types 
shall be submitted to the hotel no later than 14 days prior to the 
arrival.  

If the agency fails to submit the list of names in time, the hotel shall 
be able to request this in writing. If the agency does not react to the 
request no later than two (2) weekdays after having received the 
said request, this shall constitute a cancellation of all the hotel 
services covered by the reservation agreement.  

It shall be attempted to correct difficulties arising due to a lack of 
room specifications and lists of names or due to such 
specifications/lists having been submitted too late, but the hotel 
shall not be responsible for such difficulties.  

 
§ 5  
Usage of the hotel room by the guest  
The room shall be available to the guest no later than at 3 p.m. on 
the arrival date.  

The guest shall check out no later than at 12 noon on the departure 
date. The hotel shall be entitled to additional payment from the 
guest if he/she wishes to use or actually uses the room outside 
these hours without any prior agreement on this.  

Unless otherwise agreed upon or unless a late arrival has been 
guaranteed, the hotel shall have complete assignment right and 
right of disposal of the booked room if the guest fails to check in no 
later than at 6 p.m. on the arrival date. The agency’s compensation 
shall be settled in accordance with the cancellation rules which 
apply to the reservation agreement.  

 
§ 6  
Relocation  
Guests can only be relocated as a rare exception. If this takes 
place, the hotel shall immediately and in the case of groups and 
conferences inform the agency of the relocation no later than five 
(5) days before the arrival. Guests can only be relocated to a hotel 
of the same or better quality, and this hotel shall insofar as possible 
be located in the vicinity of the hotel.  

Prepared for the use of HORESTA members – copyright 
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Any possible relocation shall insofar as possible apply to all the 
hotel services in accordance with the reservation agreement.  

The hotel shall pay for any documented additional expense(s), 
including any possible legal requirements which the relocation will 
result in for the agency or the guest.  

 
§ 7 
Invoicing and payments  
The invoices of the hotel shall be paid on the agreed-upon time. If a 
specific time of payment has not been agreed upon, the payment 
shall take place no later than 30 days from the date of invoice. In 
the case of late payment, the hotel shall be entitled to charge 
penalty interest in accordance with the Danish act on interest.  

Unless a prepayment, deposit(s) or the like have been agreed 
upon, the hotel shall not charge the agency until the day when the 
guest leaves the hotel. However, in the case of guests staying at 
the hotel for more than 14 days, charges will be made while the 
guest is still staying at the hotel.  

If a guest pays for the hotel services himself/herself, the hotel shall 
pay the commission to the agency no later than 30 days after the 
guest has left.  

 
§ 8 
Commission  
The hotel shall pay a commission to the agency for rooms which 
have been paid for and which form part of the reservation 
agreement.  

The hotel shall pay a commission of half of the agreed-upon 
commission on rooms for meals, drinks, hotel package deals and 
rooms for special functions covered by the reservation agreement.  

If the agency does not accept liability in relation to or is not in 
charge of the contact with the client, the hotel shall pay the agency 
a commission of up to half of the commission which would 
otherwise have applied.  

The agency shall not be entitled to commission on net prices, 
external services and other hotel services.  

The agency shall be entitled to commission if guests extend their 
stays.  
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The commission shall be paid to the agency via the invoice or in 
the form of a credit note no later than 30 days after the guest’s 
departure. 

 
§ 9 
Responsibilities of the hotel 
The hotel shall not be entitled to take initiatives aimed at making 
guests refrain from making reservations through the agency.  

�  Prepared for the use of HORESTA members – copyright 
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The hotel shall not be responsible for the guests' possessions 
during their stay unless the hotel or its employees have acted 
negligently or unless the said possessions are in the custody of the 
hotel.  

The hotel shall pass along to the agency questions regarding 
reservations for and changes of a hotel event which for sure has 
already been covered by a reservation agreement.  

When the guest arrives, the hotel shall ask the guest to pay for 
his/her entire stay if the guest is to pay for the stay himself/herself.  

In the case of conferences, the hotel shall ask guests who do not 
have a reservation whether they have a reservation with another 
hotel.  

 
§ 10 
Loss limitation  
In the case of a cancellation, the hotel shall attempt to limit the loss 
by selling the service to another party.  

If the agency can assign a similar hotel event to the same price and 
at the same extent as the cancelled event, the hotel shall accept 
this unless the service has already been sold to a third party in full 
or in part.  

The hotel shall upon request prove that the room has not been let 
at the same price.  

 
§ 11 
Agency responsibilities  
The agency shall not attempt to make a guest refrain from 
reserving hotel services directly from the hotel.  

The agency shall not enter into reservation agreements for guest(s) 
with the same name during the same period of time at several 
hotels.  

The agency shall upon request from the hotel update its 
information about the hotel as regards prices, facilities, etc.  

The agency shall not sell hotel services with misleading names.  

The agency shall inform guests in writing who are to pay the hotel 
directly for the hotel services that the guest is liable for the entire 
period reserved irrespective of whether the guest chooses to arrive 
later or leave earlier than what has been listed in the reservation 
agreement and that the guest will be charged for and must pay for 
the entire reserved period no later than on the day of departure.  

The agency shall give the hotel information to ensure payment of 
hotel services as for instance credit card information and the like 
which appears from the agreement or other correspondence 
between the agency and the guest.  
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§ 12 
Breach of contract 
In the case of a breach of contract, the party in violation shall 
remedy the breach immediately after discussing the case with the 
violated party.  

Repeat or significant breaches of contract shall entitle the parties to 
cancel the reservation agreement. The violating party shall 
compensate the violated party for the documented loss suffered by 
the said violated party due to the breach of contract.  

 
§ 13  
Acts of God 
In the case of highly unusual matters outside the control of the 
parties (Acts of God), the parties shall be able to cancel the 
reservation agreement free of charge.  

 
§14  
Cancellation of individual guests 
The agency shall be entitled to cancel a reservation agreement on 
behalf of individual guests until 6 p.m. the day before the arrival.  

In the case of a later cancellation, the hotel shall be entitled to 
compensation corresponding to the price of the hotel services 
booked for the first 24 hours.  

 
§15 
Cancellation of groups  
Unless other cancellation deadlines have been agreed upon (see 
enclosure 1), the below cancellation terms apply to all groups.  

In order for a cancellation to not incur any charge(s), the hotel must 
have been notified of it no later than at 4 p.m. on the day of the last 
timely cancellation as stated in the stipulations regarding this.  

• Up until and including 30 days prior to arrival, the 
agency shall be free to cancel the reservation 
agreement for a group.  

• After this point in time, no more than 50% of the locked-
in, booked hotel event can be cancelled in accordance 
with the following rules:  

• After 30 days up until 20 days prior to arrival, the 
agency shall be entitled to cancel up to 50% of the 
locked-in, booked hotel event free of charge.  

• After 20 days up until 10 days prior to arrival, the 
agency shall be entitled to cancel up to 25% of the 
locked-in, booked hotel event free of charge.  

• After 10 days up until 5 days prior to arrival, the agency 
shall be entitled to cancel up to 10% of the locked-in, 
booked hotel event free of charge.  

• After 5 days up until 3 days prior to arrival, the agency 
shall be entitled to cancel up to 5% of the locked-in, 
booked hotel event free of charge.  

In the case of later cancellations, the hotel shall be entitled to 
compensation corresponding to ¾ of the price of the hotel services 
covered by the locked-in, booked event which was cancelled too 
late. However, the minimum charge shall be an amount which 
corresponds to the full price for the busiest 24-hour period covered 
by the agreement.  

In the case of no shows, late arrivals and early departures, the 
hotel shall be entitled to compensation corresponding to the full 
price of the locked-in, booked event.  
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§ 16  
Cancellation of conferences  
Unless other cancellation deadlines have been agreed upon (see 
enclosure 2), the below cancellation terms apply to all conferences:  

In order for a cancellation to not incur any charge(s), the hotel must 
have been notified of it no later than at 4 p.m. on the day of the last 
timely cancellation as stated in the stipulations regarding this.  

Up until and including 30 days prior to arrival, the agency shall be 
free to cancel the reservation agreement for conferences.  

• After this point in time, no more than 50% of the locked-
in, booked hotel event can be cancelled in accordance 
with the following rules:  

• After 30 days up until 20 days prior to arrival, the 
agency shall be entitled to cancel up to 50% of the 
locked-in, booked hotel event free of charge.  

• After 20 days up until 10 days prior to arrival, the 
agency shall be entitled to cancel up to 25% of the 
locked-in, booked hotel event free of charge.  

• After 10 days up until 5 days prior to arrival, the agency 
shall be entitled to cancel up to 10% of the locked-in, 
booked hotel event free of charge.  

• After 5 days up until 3 days prior to arrival, the agency 
shall be entitled to cancel up to 5% of the locked-in, 
booked hotel event free of charge.  

• In the case of a later cancellation, the hotel shall be 
entitled to compensation corresponding to the price of 
the hotel services booked for the first 24 hours.  

In the case of late arrivals and early departures, the hotel shall be 
entitled to compensation corresponding to the full price of the 
locked-in, booked event, cf. sections 9 and 11.  

In the case of no shows, the hotel shall be entitled to compensation 
corresponding to 50% of the price of the hotel services booked but 
no less than the price of the hotel services booked for the first 24-
hour period. Any possible credit card costs in connection with the 
payment of the balance by the guest shall be borne by the hotel.  

 
 
§ 17  
Cancellation of external services  
The agency shall compensate the hotel for any costs for services 
which in accordance with the reservation agreement shall be 
delivered by a third party when the hotel cannot cancel such 
services.  

 
§ 18  
Arbitration  
Disputes shall be settled by arbitration.  

The party requesting arbitration shall inform the other party of this 
in writing including which questions he/she wishes to bring before 
the arbitration tribunal and who he/she would like to use as an 
arbitrator.  

The other party shall subsequently and no later than ten (10) 
business days inform the party requesting arbitration who the said 
other party would like to use as an arbitrator. If no arbitrator has 
been suggested before the above-mentioned deadline, the umpire 
shall be entitled to appoint an arbitrator.  

Subsequently, the arbitrators shall appoint an umpire within 14 
days after this point in time, or, if two arbitrators have not been 
appointed, one arbitrator shall do so. The umpire shall be a lawyer 
or meet the general rules for being a judge. If the parties cannot 
agree on this, the President of the Danish Maritime and 

Commercial Court in Copenhagen shall be requested to appoint an 
umpire.  

The umpire shall lay down the specific rules regarding the 
procedure of the arbitration tribunal's hearing of the dispute and the 
location where the case shall be heard. When making a decision, 
the arbitration tribunal shall apply this agreement and the current 
Danish legislation. The languages used in court shall be Danish or 
English. The ruling of the arbitration court shall be final and binding.  

The arbitration tribunal shall stipulate the costs of the arbitration 
and normally splits these evenly between the parties.  

 
§ 19  
Notice of termination  
This agreement cannot be terminated until 31 December 2006. 
This present agreement can subsequently be terminated at six 
months’ notice before January 1 of any year.  

�  This agreement takes effect on 1 January 2004 and governs 
contracts executed after this point in time.  

Prepared for the use of HORESTA members – copyright 
HORESTA  

 
§ 20  
Transfer stipulation in the case of a termination  
Should this present agreement be terminated to take effect when it 
expires and if the parties have not entered into a new agreement, 
the stipulations of this present agreement shall apply until a new 
agreement has been executed.  

  

Enclosure 1 - Group cancellation stipulations  

�  The parties can choose the following cancellation stipulations 
instead of the general cancellation stipulations in section 15 of the 
agreement:  

A. - The 15 day rule  
In order for a cancellation to not incur any charge(s), the hotel must 
have been notified of it no later than at 4 p.m. on the day of the last 
timely cancellation as stated in the stipulations regarding this.  

Up until and including 15 days prior to arrival, the agency shall be 
free to cancel the reservation agreement for a group. After this 
point in time, no more than 50% of the locked-in, booked hotel 
event can be cancelled in accordance with the following rules:  

• After 15 days up until 10 days prior to arrival, the 
agency shall be entitled to cancel up to 50% of the 
locked-in, booked hotel event free of charge.  

• After 10 days up until 5 days prior to arrival, the agency 
shall be entitled to cancel up to 25% of the locked-in, 
booked hotel event free of charge.  

• After 5 days up until 3 days prior to arrival, the agency 
shall be entitled to cancel up to 10% of the locked-in, 
booked hotel event free of charge.  

• After 3 days up until 1 day prior to arrival, the agency 
shall be entitled to cancel up to 5% of the locked-in, 
booked hotel event free of charge.  

In the case of later cancellations, the hotel shall be entitled to 
compensation corresponding to ¾ of the price of the hotel services 
covered by the locked-in, booked event which was cancelled too 
late. However, the minimum charge shall be an amount which 
corresponds to the full price for the busiest 24-hour period covered 
by the agreement.  
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In the case of no shows, late arrivals and early departures, the 
hotel shall be entitled to compensation corresponding to the full 
price of the locked-in, booked event.  

B. - The 45 day rule  
In order for a cancellation to not incur any charge(s), the hotel must 
have been notified of it no later than at 4 p.m. on the day of the last 
timely cancellation as stated in the stipulations regarding this.  

Up until and including 45 days prior to arrival, the agency shall be 
free to cancel the reservation agreement for a group.  

After this point in time, no more than 50% of the locked-in, booked 
hotel event can be cancelled in accordance with the following rules:  

• After 45 days up until 30 days prior to arrival, the 
agency shall be entitled to cancel up to 50% of the 
locked-in, booked hotel event free of charge.  

• After 30 days up until 15 days prior to arrival, the 
agency shall be entitled to cancel up to 25% of the 
locked-in, booked hotel event free of charge.  

• After 15 days up until 5 days prior to arrival, the agency 
shall be entitled to cancel up to 10% of the locked-in, 
booked hotel event free of charge.  

• After 5 days up until 3 days prior to arrival, the agency 
shall be entitled to cancel up to 5% of the locked-in, 
booked hotel event free of charge.  

In the case of later cancellations, the hotel shall be entitled to 
compensation corresponding to ¾ of the price of the hotel services 
covered by the locked-in, booked event which was cancelled too 
late. However, the minimum charge shall be an amount which 
corresponds to the full price for the busiest 24-hour period covered 
by the agreement.  

In the case of no shows, late arrivals and early departures, the 
hotel shall be entitled to compensation corresponding to the full 
price of the locked-in, booked event.  

C. - The 60 day rule  
Up until and including 60 days prior to arrival, the agency shall be 
free to cancel the reservation agreement for a group.  

• After 60 days up until 40 days prior to arrival, the 
agency shall be entitled to cancel up to 50% of the 
locked-in, booked hotel event free of charge.  

• After 40 days up until 20 days prior to arrival, the 
agency shall be entitled to cancel up to 25% of the 
locked-in, booked hotel event free of charge.  

• After 20 days up until 10 days prior to arrival, the 
agency shall be entitled to cancel up to 10% of the 
locked-in, booked hotel event free of charge.  

• After 5 days up until 3 days prior to arrival, the agency 
shall be entitled to cancel up to 5% of the locked-in, 
booked hotel event free of charge.  

In the case of later cancellations, the hotel shall be entitled to 
compensation corresponding to ¾ of the price of the hotel services 
covered by the locked-in, booked event which was cancelled too 
late. However, the minimum charge shall be an amount which 
corresponds to the full price for the busiest 24-hour period covered 
by the agreement.  

In the case of no shows, late arrivals and early departures, the 
hotel shall be entitled to compensation corresponding to the full 
price of the locked-in, booked event.  

D. - The 90 day rule  
In order for a cancellation to not incur any charge(s), the hotel must 
have been notified of it no later than at 4 p.m. on the day of the last 
timely cancellation as stated in the stipulations regarding this.  

Up until and including 90 days prior to arrival, the agency shall be 
free to cancel the reservation agreement for a group.  

After this point in time, no more than 50% of the locked-in, booked 
hotel event can be cancelled in accordance with the following rules:  

• After 90 days up until 60 days prior to arrival, the 
agency shall be entitled to cancel up to 50% of the 
locked-in, booked hotel event free of charge.  

• After 60 days up until 30 days prior to arrival, the 
agency shall be entitled to cancel up to 25% of the 
locked-in, booked hotel event free of charge.  

• After 30 days up until 15 days prior to arrival, the 
agency shall be entitled to cancel up to 10% of the 
locked-in, booked hotel event free of charge.  

• After 15 days up until 7 days prior to arrival, the agency 
shall be entitled to cancel up to 5% of the locked-in, 
booked hotel event free of charge.  

In the case of later cancellations, the hotel shall be entitled to 
compensation corresponding to ¾ of the price of the hotel services 
covered by the locked-in, booked event which was cancelled too 
late. However, the minimum charge shall be an amount which 
corresponds to the full price for the busiest 24-hour period covered 
by the agreement.  

In the case of no shows, late arrivals and early departures, the 
hotel shall be entitled to compensation corresponding to the full 
price of the locked-in, booked event.  

E. - The 120 day rule  
In order for a cancellation to not incur any charge(s), the hotel must 
have been notified of it no later than at 4 p.m. on the day of the last 
timely cancellation as stated in the stipulations regarding this.  

Up until and including 120 days prior to arrival, the agency shall be 
free to cancel the reservation agreement for a group.  

After this point in time, no more than 50% of the locked-in, booked 
hotel event can be cancelled in accordance with the following rules:  

• After 120 days up until 80 days prior to arrival, the 
agency shall be entitled to cancel up to 50% of the 
locked-in, booked hotel event free of charge.  

• After 80 days up until 40 days prior to arrival, the 
agency shall be entitled to cancel up to 25% of the 
locked-in, booked hotel event free of charge.  

• After 40 days up until 20 days prior to arrival, the 
agency shall be entitled to cancel up to 10% of the 
locked-in, booked hotel event free of charge.  

• After 20 days up until 10 days prior to arrival, the 
agency shall be entitled to cancel up to 5% of the 
locked-in, booked hotel event free of charge.  

 
 
In the case of later cancellations, the hotel shall be entitled to 
compensation corresponding to ¾ of the price of the hotel services 
covered by the locked-in, booked event which was cancelled too 
late. However, the minimum charge shall be an amount which 
corresponds to the full price for the busiest 24-hour period covered 
by the agreement.  

In the case of no shows, late arrivals and early departures, the 
hotel shall be entitled to compensation corresponding to the full 
price of the locked-in, booked event.  

 
 
 
Enclosure 2 - Conference cancellation stipulations  
The parties can choose the following cancellation stipulations 
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instead of the general cancellation stipulations in section 16 of the 
agreement:  

A. - The 15 day rule  
In order for a cancellation to not incur any charge(s), the hotel must 
have been notified of it no later than at 4 p.m. on the day of the last 
timely cancellation as stated in the stipulations regarding this.  

Up until and including 15 days prior to arrival, the agency shall be 
free to cancel the reservation agreement for conferences.  

After this point in time, no more than 50% of the locked-in, booked 
hotel event can be cancelled in accordance with the following rules:  

• After 15 days up until 10 days prior to arrival, the 
agency shall be entitled to cancel up to 50% of the 
locked-in, booked hotel event free of charge.  

• After 10 days up until 5 days prior to arrival, the agency 
shall be entitled to cancel up to 25% of the locked-in, 
booked hotel event free of charge.  

• After 5 days up until 3 days prior to arrival, the agency 
shall be entitled to cancel up to 10% of the locked-in, 
booked hotel event free of charge.  

• After 3 days up until 1 day prior to arrival, the agency 
shall be entitled to cancel up to 5% of the locked-in, 
booked hotel event free of charge.  

In the case of a later cancellation, the hotel shall be entitled to 
compensation corresponding to the price of the hotel services 
booked for the first 24 hours.  

In the case of late arrivals and early departures, the hotel shall be 
entitled to compensation corresponding to the full price of the 
locked-in, booked event, cf. sections 9 and 11.  

In the case of no shows, the hotel shall be entitled to compensation 
corresponding to 50% of the price of the hotel services booked but 
no less than the price of the hotel services booked for the first 24-
hour period. Any possible credit card costs in connection with the 
payment of the balance by the guest shall be borne by the hotel.  

B. - The 45 day rule  
In order for a cancellation to not incur any charge(s), the hotel must 
have been notified of it no later than at 4 p.m. on the day of the last 
timely cancellation as stated in the stipulations regarding this.  

Up until and including 45 days prior to arrival, the agency shall be 
free to cancel the reservation agreement for conferences.  

After this point in time, no more than 50% of the locked-in, booked 
hotel event can be cancelled in accordance with the following rules:  

• After 45 days up until 30 days prior to arrival, the 
agency shall be entitled to cancel up to 50% of the 
locked-in, booked hotel event free of charge.  

• After 30 days up until 15 days prior to arrival, the 
agency shall be entitled to cancel up to 25% of the 
locked-in, booked hotel event free of charge.  

• After 15 days up until 5 days prior to arrival, the agency 
shall be entitled to cancel up to 10% of the locked-in, 
booked hotel event free of charge.  

• After 5 days up until 3 days prior to arrival, the agency 
shall be entitled to cancel up to 5% of the locked-in, 
booked hotel event free of charge.  

In the case of a later cancellation, the hotel shall be entitled to 
compensation corresponding to the price of the hotel services 
booked for the first 24 hours.  

In the case of late arrivals and early departures, the hotel shall be 
entitled to compensation corresponding to the full price of the 
locked-in, booked event, cf. sections 9 and 11.  

In the case of no shows, the hotel shall be entitled to compensation 
corresponding to 50% of the price of the hotel services booked but 
no less than the price of the hotel services booked for the first 24-
hour period. Any possible credit card costs in connection with the 
payment of the balance by the guest shall be borne by the hotel.  

C. - The 60 day rule  
In order for a cancellation to not incur any charge(s), the hotel must 
have been notified of it no later than at 4 p.m. on the day of the last 
timely cancellation as stated in the stipulations regarding this.  

Up until and including 60 days prior to arrival, the agency shall be 
free to cancel the reservation agreement for conferences.  

After this point in time, no more than 50% of the locked-in, booked 
hotel event can be cancelled in accordance with the following rules:  

• After 60 days up until 40 days prior to arrival, the 
agency shall be entitled to cancel up to 50% of the 
locked-in, booked hotel event free of charge.  

• After 40 days up until 20 days prior to arrival, the 
agency shall be entitled to cancel up to 25% of the 
locked-in, booked hotel event free of charge.  

• After 20 days up until 10 days prior to arrival, the 
agency shall be entitled to cancel up to 10% of the 
locked-in, booked hotel event free of charge.  

• After 5 days up until 3 days prior to arrival, the agency 
shall be entitled to cancel up to 5% of the locked-in, 
booked hotel event free of charge.  

In the case of a later cancellation, the hotel shall be entitled to 
compensation corresponding to the price of the hotel services 
booked for the first 24 hours.  

In the case of late arrivals and early departures, the hotel shall be 
entitled to compensation corresponding to the full price of the 
locked-in, booked event, cf. sections 9 and 11.  

In the case of no shows, the hotel shall be entitled to compensation 
corresponding to 50% of the price of the hotel services booked but 
no less than the price of the hotel services booked for the first 24-
hour period. Any possible credit card costs in connection with the 
payment of the balance by the guest shall be borne by the hotel.  

D. - The 90 day rule  
In order for a cancellation to not incur any charge(s), the hotel must 
have been notified of it no later than at 4 p.m. on the day of the last 
timely cancellation as stated in the stipulations regarding this.  

Up until and including 90 days prior to arrival, the agency shall be 
free to cancel the reservation agreement for conferences.  

After this point in time, no more than 50% of the locked-in, booked 
hotel event can be cancelled in accordance with the following rules:  

• After 90 days up until 60 days prior to arrival, the 
agency shall be entitled to cancel up to 50% of the 
locked-in, booked hotel event free of charge.  

• After 60 days up until 30 days prior to arrival, the 
agency shall be entitled to cancel up to 25% of the 
locked-in, booked hotel event free of charge.  

• After 30 days up until 15 days prior to arrival, the 
agency shall be entitled to cancel up to 10% of the 
locked-in, booked hotel event free of charge.  
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• After 15 days up until 7 days prior to arrival, the agency 
shall be entitled to cancel up to 5% of the locked-in, 
booked hotel event free of charge.  

In the case of a later cancellation, the hotel shall be entitled to 
compensation corresponding to the price of the hotel services 
booked for the first 24 hours.  

In the case of late arrivals and early departures, the hotel shall be 
entitled to compensation corresponding to the full price of the 
locked-in, booked event, cf. sections 9 and 11.  

In the case of no shows, the hotel shall be entitled to compensation 
corresponding to 50% of the price of the hotel services booked but 
no less than the price of the hotel services booked for the first 24-
hour period. Any possible credit card costs in connection with the 
payment of the balance by the guest shall be borne by the hotel.  

E. - The 120 day rule  
In order for a cancellation to not incur any charge(s), the hotel must 
have been notified of it no later than at 4 p.m. on the day of the last 
timely cancellation as stated in the stipulations regarding this.  

Up until and including 120 days prior to arrival, the agency shall be 
free to cancel the reservation agreement for conferences.  

After this point in time, no more than 50% of the locked-in, booked 
hotel event can be cancelled in accordance with the following rules:  

• After 120 days up until 80 days prior to arrival, the 
agency shall be entitled to cancel up to 50% of the 
locked-in, booked hotel event free of charge.  

• After 80 days up until 40 days prior to arrival, the 
agency shall be entitled to cancel up to 25% of the 
locked-in, booked hotel event free of charge.  

• After 40 days up until 20 days prior to arrival, the 
agency shall be entitled to cancel up to 10% of the 
locked-in, booked hotel event free of charge.  

• After 20 days up until 10 days prior to arrival, the 
agency shall be entitled to cancel up to 5% of the 
locked-in, booked hotel event free of charge.  

In the case of a later cancellation, the hotel shall be entitled to 
compensation corresponding to the price of the hotel services 
booked for the first 24 hours.  

In the case of late arrivals and early departures, the hotel shall be 
entitled to compensation corresponding to the full price of the 
locked-in, booked event, cf. sections 9 and 11.  

In the case of no shows, the hotel shall be entitled to compensation 
corresponding to 50% of the price of the hotel services booked but 
no less than the price of the hotel services booked for the first 24-
hour period. Any possible credit card costs in connection with the 
payment of the balance by the guest shall be borne by the hotel. 
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Terms and Conditions Adina Budapest 

 
I. A szerz�dés hatásköre 
1. 
Jelen általános szerz�dési feltételek olyan szerz�désekre 
vonatkoznak, melyek a hotel és a vendégek közt köttetnek a 
vendégszobák kiadására és egyéb szolgáltatások biztosítására 
vonatkozóan. 
2. 
A lefoglalt szobák továbbadásához, a szállástól eltér� célra történ� 
használatához, nyilvános rendezvények rendezéséhez vagy egyéb 
promóciós tevékenységekhez, állásinterjúkhoz, értékesítésekhez 
és hasonló eseményekhez, továbbá a hotel egyéb termeinek 
történ� használatához a hotel írásos engedélye szükséges. A 
szoba ilyen célú használatakor a hotel többletköltséget írhat fel. 
3. 
A vendégekre kizárólag abban az esetben vonatkoznak az 
általános szerz�dési feltételek, ha a felek arról korábban 
megállapodtak. 
 
II. Szerz�dés hatályba lépése, szerz�d� felek, a 
tevékenységekre vonatkozó megkötések 
1. 
A szerz�dés a vendég foglalásának a hotel által történ� elfogadása 
után lép érvénybe. A hotel a szobafoglalásokat írásban is 
visszaigazolhatja. 
2. 
Amennyiben egy vendég több, mint 10 éjszakát szeretne foglalni, a 
szerz�dés hatályba lépéséhez a hotel írásos engedélye 
szükséges. A hotel írásos visszaigazolása a vendég foglalásának 
függvénye, mely egy új ajánlatnak min�sül a hotel részér�l. A hotel 
ehhez az ajánlatot 5 napig tartja fenn, ami id� alatt a vendég vissza 
kell igazolnia azt. 
3. 
Amennyiben a vendég egy harmadik félen keresztül intézi a 
foglalást, a harmadik fél által a hotel számára korábban adott 
nyilatkozat értelmében a harmadik félre és a vendégre 
egyetemlegesen vonatkoznak a szerz�dés rendelkezései. 
4. 
A vendég a szerz�dés hatályba lépése el�tt, mindenféle külön 
kérés nélkül köteles értesíteni a hotelt, ha a hotelben végzett 
tevékenységei befolyásolhatják a hotel üzleti tevékenységeit, 
biztonságát vagy hírnevét. 
5. 
A hotellel szembeni követelések az igény benyújtásától számított 
egy év után elévülnek. A Magyar Polgári Törvénykönyv értelmében 
az igényl�nek ismernie kell ezt az id�tartamot. Az egy éves 
id�szakról történ� értesítés elmulasztása esetén az ilyen igények 5 
év után évülnek el. Az igénylés korlátozásra vonatkozó rövidebb 
id�szak nem alkalmazható a hotel szándékos vagy súlyos 
gondatlanságból megkövetkez� szerz�désszegéseire. 
 
III. Szolgáltatások, árak, kifizetések és ellenigények 
1. 
A vendég köteles megfizetni a hotel számára a hotel szobáinak 
használatára vonatkozó érvényes és/vagy megállapodott összeget 
és a vendég által igényelt további szolgáltatások összegét. Ez 
azokra a szolgáltatásokra és összegekre is vonatkozik, melyeket 
az ügyfél kérésére a hotel a harmadik fél számára megel�legez. 
Ezek az árak a hatályban lév� adókat és/vagy a ÁFA-t is 
tartalmazzák. 
2. 
Amennyiben a szerz�dés hatályba lépése és a teljesítése közt 
több, mint négy hónap telik el és id�közben a hatályban lév� adók 
és/vagy ÁFA megváltozik, az árakat a hotel ennek megfelel�en 
módosítja. 
3. 
Amennyiben a szerz�dés hatályba lépése és végrehajtása közt 
több, mint négy hónap telik el, és a hotel az általa biztosított 
szolgáltatások árat megemeli, a hotel ennek megfelel�en a 
szerz�désben megegyezett árat is megnövelheti, de nem több, 
mint 5%-kal. Amennyiben a szerz�dés hatályba lépése és 
végrehajtása közti id�szak meghaladja a négy hónapot a fels� 
határértékhez további 5% adódik hozzá. Ebben a kontextusban a 
2. pontban leírt árváltozások nem számítanak.  
4.  
Ezen felül a hotel bármikor módosíthatja az árait, ha a vendég a 
szerz�dés megkötése után hotel hozzájárulásával módosítani 
szeretné a szobák számát, a szolgáltatásokat vagy a szállás 
hosszát. 
5. 
 

 
 
A hotel számláit külön megegyezés nélkül a helyszínen, teljes 
egészében kell kifizetni. A számlát a kiállítás utáni 3 napon belül a 
hotel átvettnek tekinti, kivéve, ha a hotel korábbi, míg a vendég 
kés�bbi átvételt tud igazolni. 
6. 
A hotel bármikor a késedelmes fizetésért bármikor késedelmi díjat 
számíthat fel, és a vendégek bármikor azonnali fizetésre szólíthatja 
fel. Késedelmes fizetés esetén a hotelnek a hatályos késedelmi 
kamatot is jogában áll felszámolni. A hotel fenntartja a jogot, hogy 
a súlyosabb károkért különdíjat számítson fel.  
7. 
A vásárló a késedelmes fizetési utáni minden felszólításért 5€-t 
köteles a hotel számára megfizetni. A vendégnek jogában áll 
bebizonyítani, hogy jelent�sen kevesebb pótdíj megfizetésére 
köteles, vagy a pótdíj megfizetése nem szükséges. 
8. 
A szerz�dés hatályba lépésekor vagy azután a hotelnek jogában áll 
el�leget vagy foglalót kérni a várható kifizetés akár 100%-áig, a 
megállapodásokra vonatkozó törvény által el�írt rendelkezések 
figyelembevételével. Az el�leg összegét és határidejét írásban kell 
meghatározni. A hotelnek a szolgáltatások nyújtása el�tt jogában 
áll felkéri a vendéget, hogy mutasson be egy érvényes hitelkártyát. 
9. 
A hotel a vendégre kizárólag vitathatatlan és fellebbezhetetlen 
költségeket terhelhet rá. 
 
IV. Vásárló elállása (lemondás, visszalépés) és a hotel 
szolgáltatásainak nem teljesítése 
1. 
Amennyiben a vendég le szeretné mondani a szerz�désben foglalt 
szolgáltatásokat, a hotel írásos beleegyezése szükséges. 
Amennyiben a hotel ebbe nem egyezik bele, a vendég akkor is 
köteles kifizetni a szerz�désben meghatározott összeget, ha nem 
veszi igénybe a szolgáltatást. Ez nem vonatkozik arra az esetre, ha 
a hotel megszegi vállalt kötelezettségeit, és megszegi a vendég a 
szerz�désben foglalt jogait, a törvények által meghatározott jogait, 
feltéve, hogy a vendégt�l nem várható el a szerz�dés teljesítése, 
vagy egy másik törvény által el�írt vagy szerz�désben foglalt 
lemondási jogra jogosult. 
2. 
Amennyiben a hotel és a vendég írásban megállapodik abban az 
id�pontban, ameddig a vendég többletköltség nélkül 
visszamondhatja a szolgáltatásokat, akkor, ha a vásárló az adott 
id�pontig visszavonja a szolgáltatást, a hotel semmiféle 
kompenzációra nem jogosult. A vendég lemondási joga elvész, ha 
ezen jogát a hotellel megállapodott id�pontig írásban nem 
érvényesíti, kivéve, ha a lemondásra az 1. pont harmadik mondata 
vonatkozik. 
3. Amennyiben a vendég egy lefoglalt szobát kíván lemondani, a 
hotelnek a bevétel meg�rzése érdekében jogában áll a szobát 
másik vendég számára kiadni.  
4. 
A hotelnek jogában áll a szerz�désben meghatározott összeget és 
egy kárátalányt a vendégnek felszámolni. Ebben az esetben a 
vendég köteles a szerz�désben megállapított szállásdíj és 
kárátalány minimum 90%-át megfizetni, ideértve a félpanzió 70%-
át, és a teljes panzió 60%-át. A vendégnek minden esetben 
jogában áll bizonyítani, hogy ezek az igények alaptalanok és nem 
merültek fel. 
 
V. Elállás a hotel részér�l, nem engedélyezett események 
1. 
Amennyiben az írásos szerz�dés olyan kitételt tartalmaz, miszerint 
a vendég díjmentesen elállhat a szerz�dést�l egy bizonyos 
határid� el�tt, akkor a hotel elállhat a szerz�dést�l, ha más 
vendégek érdekl�dnek a lefoglalt szobák iránt, és a vendég – a 
hotel érdekl�désére elmondva – elutasítja az elállásról való 
jogának lemondását. Ugyanígy ugyanez vonatkozik arra az esetre, 
ha a hotel szobáira más érdekl�d� is van, és a vendégnek 
lehet�sége van rá, ám a hotel érdekl�désére elmondva eláll a 
foglalástól. 
2. 
Ha a szerz�d� felek megegyeztek el�leg fizetésér�l, vagy a 
vendég a III. bekezdés 8-as pontja alapján el�leget kell, hogy 
fizessen, és ennek a kötelességének nem tesz eleget a hotel által 
biztosított id�n belül, úgy a hotel elállhat a szerz�dést�l. 
3. 
Ezen túlmen�en a hotel rendkívüli esetben is elállhat a 
szerz�dést�l, amennyiben ez az eset tényekkel alátámasztható. 
Ilyen rendkívüli eset lehet például ha a szerz�dés teljesítése 
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lehetetlenné válik vis major vagy egyéb olyan esemény 
következtében, melyért a hotel nem tehet� felel�ssé, ha a hotel 
szolgáltatásaira a foglalás félrevezet� vagy hamis tények alapján 
történik, ami például a vendég személyazonosságával vagy 
tartózkodásának céljával kapcsolatos, ha a hotel jogosan 
feltételezi, hogy a hotel szolgáltatásainak használata hatással lehet 
üzleti tevékenységeire vagy biztonságára, ha nyilvános felvétel 
alapján az ok nem a hotel hatáskörébe tartozik, vagy ha az I. 
bekezdés 2. pontját megszegi a vendég. 
4. 
A hotel bármikor leállíthatja/megsz�ntetheti a nem engedélyezett 
állásfelvételi interjúkat, promóciókat és hasonló eseményeket. 
5. 
A vendég nem élhet kártalanítási igénnyel, amennyiben a hotel jó 
okkal áll el a szerz�dést�l vagy félbeszakít egy nem engedélyezett 
eseményt a 4. bekezdésnek megfelel�en. 
6. 
Abban az esetben, ha a vendég kárt okoz a hotelnek a fenti 2. és 
3. bekezdés szerint, akkor a hotel kártérítést követelhet. Ez 
esetben a IV. bekezdés 4. pontjának második és harmadik 
mondatát kell figyelembe venni. 
 
VI. A vendégszobák átadásának és visszaadásának szabályai 
1. 
A vendégnek a szoba átadásának és visszaadásának szabályait el 
kell fogadnia. 
2. 
A lefoglalt szobákat az adott nap 14:00-tól lehet átvenni. Ennél 
korábban a szobákat nem lehet átvenni. Hacsak a vendég nem 
beszélt meg egy kés�bbi érkezési id�pontot, vagy ha az adott 
szobát el�re ki nem fizették, úgy a hotel 18:00 után kiadhatja 
másnak is az adott szobát. A fenti szabályra a IV. szakaszban 
ismertetett esetek nem vonatkoznak. A hotel ilyen esetekben nem 
köteles alternatív megoldást kínálni. 
3. 
A szobákat legkés�bb a távozás napján 11:00-kor el kell hagyni. 
Amennyiben a vendég nem hagyja el a szobát eddig az id�pontig, 
úgy a hotel felszámíthatja a szoba árának 50%-át; amennyiben a 
vendég 16:00-ig sem hagyja el a szobát, úgy a hotel felszámíthatja 
a szoba árának a szerz�désben foglalt teljes árát. Ezzel a 
szabállyal szemben a vendég nem élhet reklamációval. A vendég 
ugyanakkor bebizonyíthatja, hogy a hotel által követelt extra 
költség nem jogos, illetve kérheti az extra költség mérséklését. 
 
VII. A hotel által vállalt felel�sségek 
1. 
A hotel a szerz�désben vállalt kötelezettségeinek teljes mértékben 
eleget tesz. A vendég által okozott károk rendezésének módjára 
megfelel� szabályok vonatkoznak. Felmentést ezek alól csak a 
következ� káresetek kapnak: halál, illetve testi sérülés vagy 
egészségkárosodás, amennyiben ezért a hotel tehet� felel�ssé a 
kötelezettségei betartásának elmulasztása következtében. Szintén 
felmentést élveznek ezen szabályok alól azok a káresetek, 
melyeket az okozott, hogy a hotel szándékosan és nagymértékben 
semmibe vette és megszegte a vállalt kötelezettségeit. 
A hotel akkor is megszegi kötelezettségeit, ha a hotel egyik jogi 
képvisel�je vagy megbízottja szegi meg azokat. Ilyen esetben a 
hotelnek, amint arról tudomást szerzett a vendég általi 
tájékoztatásból vagy más módon, azonnal meg kell tennie a 
szükséges ellenintézkedéseket. A vendég köteles a t�le elvárható 
módon segíteni a hotelt a zavar elhárításában és a potenciális 
károk minimalizálásában. Ezen felül a vendég köteles id�ben 
felhívni a hotel figyelmét az esetleges rendkívüli mérték� 
veszteségek felmerülésére. 
2. 
A hotel kötelezettsége a vendégek által vásárolt tárgyakra a 
hatályos jogszabályok szerinti mértékben terjed ki, ám legfeljebb a 
szoba árának ötvenszeresére. Ha a vendég nem értesíti a hotelt az 
�t ért veszteségr�l, kárról, rongálásról azonnal, hogy arról 
tudomást szerzett, úgy a hotel mentesül ezen kötelezettsége alól. 
Ha a felmerül� költségek nagyobb mérték�ek, úgy a fenti, 1. 
bekezdés 2-4. mondata érvényes. A hotel azt javasolja, hogy a 
készpénzt, az értékpapírokat és az egyéb értéktárgyakat a 
központi széfben vagy a szobában található széfben helyezze el. 
3. 
A hotelben felejtett tárgyakat kizárólag a vendég kérésére küldjük a 
vendég után, a vendég kockázatára és költségére. A hotel ezeket a 
tárgyakat hat hónapig köteles meg�rizni azt követ�en, hogy az 
esetr�l értesítette az érintett felet vagy a kompetens hatóságot. 
Ezen id�tartam lejárta után a megtaláló tulajdonjogot szerez a talált 
tárgy felett, amennyiben az érintett fél személyazonosságát nem 
sikerült megállapítani, vagy ha az érintett fél nem jelentette be az 

esetet a kompetens hatóságoknál. A fenti 1. bekezdés 2-4. 
mondatát figyelembe kell venni. 
4. 
Amennyiben a hotel biztosít parkolóhelyet saját garázsában vagy 
parkolójában, ez nem min�sül �rzött parkolásnak, még akkor sem, 
ha a hotel ezért a szolgáltatásért felárat számít fel. A hotel nem 
vállal kötelezettséget ezen parkolóhelyek �rzéséért. A hotel nem 
vállal felel�sséget a hotel területén álló vagy várakozó 
gépjárm�veket vagy az azokban elhelyezett tárgyakat ér� károkért 
vagy veszteségekért, kivéve szándékosság vagy jelent�s 
hanyagság esetén. A fenti 1. bekezdés 2-4. mondatát érvényes. Az 
ilyen incidensekr�l záros határid�n belül tájékoztatni kell a hotelt. 
Minden más esetben a hotellel kötött szerz�désben foglalt 
feltételek vonatkoznak a parkolóhely használatára vonatkozóan. 
 
5. 
Ébreszt� szolgáltatásunk igénybe vétele esetén 
kötelezettségünknek maradéktalanul eleget teszünk. A 
vendégeknek szánt üzeneteket, leveleket és küldeményeket 
bizalmasan kezeljük. A hotelnek ezeket át kell adnia és/vagy 
tárolnia kell, és kérésre és a vonatkozó díj megfizetése után 
továbbítania kell. A fenti 1. bekezdés 2-4. mondatát figyelembe kell 
venni. 
 
VIII. Záró rendelkezések 
1. 
A hotelben való tartózkodással kapcsolatos szerz�dés ill. a jelen 
feltételek módosítását vagy változtatását írásos formában kell 
megejteni ahhoz, hogy az érvényes legyen. A vendég általi 
egyoldalú módosítások és változtatások nem érvényesek. 
2. 
A teljesítés és fizetés helye a hotel területe kell, hogy legyen. 
3. 
Exkluzív területnek – ideértve a csekkekkel kapcsolatosan vitás 
eseteket – (pénzügyi tranzakciók esetén) a hotel területe min�sül. 
Ugyanez vonatkozik arra az esetre, ha a vendég nem rendelkezik 
lakcímmel az adott országban. 
4. 
A magyar törvényeket kell figyelembe venni. 
5. 
Amennyiben a hotelben való tartózkodásra vonatkozó általános 
szerz�dési feltételek valamely rendelkezése hatályát veszti vagy 
érvénytelenné válik, úgy ez a többi rendelkezést nem befolyásolja. 
Ilyen esetben a Feleknek meg kell egyezniük egy új szerz�désr�l, 
melynek a lehet� legközelebb kell állnia a hatályon kívüli 
rendelkezés jelentéséhez. 
 
Magyarország, 2010 augusztus 
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Terms and Conditions Adina Budapest 

 
I. Scope of validity 
1. 
These general terms and conditions are applicable to contracts for 
the letting of guest rooms at this hotel for the purpose of 
accommodation and for all other services rendered and deliveries 
made by it to its guests. 
2. 
The hotel's prior written consent shall be required to any sub-letting 
of the premises booked, to their use for any purposes other than 
accommodation, for public invitations, other promotional activities, 
job-seeking interviews, sales and similar events and for the use of 
hotel space outside the premises booked for activities of the above 
nature. An additional charge may be billed for such uses. 
3. 
General terms and conditions of the customer shall only apply if 
this was expressly agreed beforehand. 
 
II. Closing, contracting parties, limitation of actions 
1. 
A contract comes into effect through acceptance by the hotel of the 
customer's order. The hotel is free to confirm room bookings in 
writing. 
2. 
Where a customer wishes to book more than 10 nights, written 
acceptance by the hotel is required in order for the contract to 
come into effect. Where such written acceptance is at variance with 
the customer's order, it constitutes a new application by the hotel to 
which the latter feels bound for 5 business days unless it is revoked 
vis-à-vis the customer before that deadline. 
3. 
Where a customer books through a third party, the latter is liable to 
the hotel together with the customer as joint and several debtors for 
all obligations under the contract provided that the hotel has 
obtained a corresponding declaration from the third party 
concerned. 
4. 
The customer is obligated to inform the hotel, without being 
especially asked to do so, no later than at closing if any of his/her 
activities at the hotel are apt to affect the hotel's business activities, 
security or public image. 
5. 
All claims against the hotel become statute-barred, as a matter of 
principle, within one year of the commencement of the regular 
period of limitations. Hungarian Civil Code provided that the 
claimant is aware of that period. Claims for damages shall become 
statute-barred, irrespective of such awareness, within 5 years. 
Reduced periods of limitation are not applicable to claims based on 
any deliberate or grossly negligent breach of duty by the hotel. 
 
III. Services, prices, payment and set-off 
1. 
The customer is obligated to pay the hotel's prices applicable to 
and/or agreed for the use of the room and for the additional 
services claimed by him/her. This shall also apply to services 
rendered and amounts advanced by the hotel to third parties on the 
customer's instructions. The agreed prices are inclusive of the 
applicable sales tax and/or VAT. 
2. 
If there is an interval of more than four months between closing and 
performance and if during that period a change occurs to the 
statutory sales tax and/or VAT, the prices shall be adjusted 
accordingly. 
3. 
If the interval between closing and performance exceeds four 
months and if there is an increase in the price generally charged by 
the hotel for the given service, the hotel may reasonably raise the 
contractually agreed price, not, however, by more than 5%. This 
upper limit shall increase by 5% in respect of any one year by 
which the interval between closing and performance exceeds the 
above four-month period. No account is taken, in this context, of 
price changes made pursuant to para. 2. 
4. 
Moreover, the hotel may change its prices if the customer, with the 
hotel's concurrence, subsequently modifies his/her order in terms 
of the number of rooms, the scope of the hotel's services or the 
length of stay. 
5. 
The hotel's bills shall be due and payable without deductions, 
unless agreed otherwise, upon receipt. A bill is deemed received 
by the customer no later than 3 days after its dispatch unless 

earlier receipt can be proven by the hotel or later receipt by the 
customer. 
6. 
The hotel may at any time declare accrued accounts receivable 
mature and ask for immediate payment. In case of default in 
payment, the hotel is entitled to charge the applicable statutory 
default interest. The hotel reserves the right to furnish proof of a 
heavier loss.  
7. 
The customer shall refund dunning charges to the Hotel for each 
reminder after default has occurred in an amount of € 5,-. The 
customer is free to prove that substantially lower or no charges at 
all have been occurred. 
8. 
The hotel is entitled to ask, at closing or thereafter, for a 
reasonable down payment or security of up to 100% of the 
expected payment obligation, taking account of the statutory 
provisions governing package arrangements. The amount of such 
down payment and the dates of payment may be specified in the 
contract in writing. The hotel may, before rendering its services, 
require the customer to present a valid credit card. 
9. 
Only uncontroversial or non-appealable claims may be set off by or 
credited to the customer against claims of the hotel. 
 
IV. Customer's withdrawal (countermanding, cancellation) and 
failure to claim hotel services 
1. 
For withdrawal from the contract concluded with the hotel the 
customer requires the latter's written consent. If it is withheld, the 
contractually agreed price shall be payable even if the customer 
does not claim the services contracted for. This shall not apply if 
the hotel infringes its obligation to take account of the customer's 
rights, objects of legal protection and interests provided that the 
customer cannot therefore be expected to adhere to the contract or 
is entitled to another statutory or contractual right of withdrawal. 
2. 
Where the hotel and the customer have agreed in writing on a date 
by which the latter may withdraw from the contract without a 
charge, the customer may do so by that date without triggering 
payment or compensation claims of the hotel. The customer's right 
of withdrawal lapses if he/she fails to exercise that right vis-à-vis 
the hotel in writing by the agreed deadline unless the withdrawal is 
governed by para. 1, third sentence. 
3. Where a customer does not claim a room booked, the hotel shall 
allow for its income from the alternative letting of that room and the 
expenses saved. 
4. 
The hotel is free to ask for the contractually agreed charge and to 
consolidate the discount for expenses saved into a lump sum. In 
that event the customer is obligated to pay at least 90% of the 
contractually agreed price for the overnight stay with or without 
breakfast and for lump-sum arrangements including for outsourced 
services, 70% for half-board and 60% for full-board arrangements. 
The customer is free to prove that the above claim has not arisen 
at all or not in the amount claimed. 
 
V. Withdrawal by the hotel and unauthorised events 
1. 
Where it was agreed in writing that the customer may withdraw free 
of charge by a certain deadline, the hotel is for its part entitled to 
withdraw from the contract if there are inquiries by other customers 
about contractually booked rooms and the customer, on inquiry by 
the hotel, refuses to waive his/her right to withdraw. The same shall 
analogously apply where the customer has been granted an option, 
but is not prepared, on inquiry by the hotel, to make a firm booking 
in a situation where the hotel has other inquiries. 
2. 
Where a down payment that has either been agreed or is asked for 
pursuant to section III para. 8 is not made even after expiry of a 
reasonable extension granted by the hotel, the hotel may likewise 
withdraw from the contract. 
3. 
Moreover, the hotel may withdraw from the contract for an 
extraordinary cause, i.e. a cause supported by facts, which shall be 
deemed to exist e.g. if the performance of a contract is rendered 
impossible by force majeure or other circumstances for which the 
hotel is not answerable, if hotel services are booked on the basis of 
the misleading or false presentation of material facts, e.g. relating 
to the customer's identity or the purpose of his/her stay, if the hotel 
has reason to believe that the use of its services is apt to affect its 
business operations, security or public image provided the cause is 
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not rooted in the hotel's sphere of control and/or organisation, or if 
there is an infringement of section I, para. 2. 
4. 
The hotel is free to stop and/or break off unauthorised job-seeking 
interviews or promotional and similar events. 
5. 
The customer may not claim damages if the hotel withdraws for 
good cause or breaks off an unauthorised event pursuant to the 
above para. 4. 
6. 
In the event that the hotel is entitled to damages from a customer in 
the context of a withdrawal pursuant to the above paras. 2 or 3, it 
may consolidate its claim into a lump sum. In that case, section IV 
para. 4, second and third sentences, shall analogously apply. 
 
VI. Provision, hand-over and return of guest rooms 
1. 
The customer does not acquire a claim to the provision of a certain 
room. 
2. 
Booked rooms are available from 2 p.m. on the agreed day of 
arrival. There is no claim to earlier availability. Unless a later time 
of arrival has expressly been agreed or the given room has been 
paid for in advance, the hotel may make alternative arrangements 
for the booked room after 6 p.m. without giving rise to a claim by 
the customer against it. Claims of the hotel under section IV are not 
affected by the above provision. The hotel is not obligated to make 
alternative arrangements for unclaimed rooms. 
3. 
The rooms shall be vacated no later than by 11.00 a.m. on the 
agreed day of departure. Unless the room is vacated by that hour, 
the hotel may, if it is vacated by 4 p.m., charge 50% of the full room 
rate for its use beyond the hour contracted for and the full room 
rate beyond that hour. This does not give rise to any contractual 
claims of the customer. He/she is free to prove that the hotel has 
no claim to the charge asked for or that its claim is substantially 
lower. 
 
VII. Liability by the hotel 
1. 
The hotel is liable for its contractual obligations with the diligence of 
a prudent businessman. Claims for damages by the customer are 
ruled out. Exempt are damages associated with the loss of life, 
bodily harm or injury to health if the hotel is answerable for the 
underlying breach of duty. Likewise exempt are damages based on 
a deliberate or grossly negligent breach of duty by the hotel and 
damages based on a deliberate or negligent breach by the hotel of 
duties typically associated with a contract of the given kind. 
A breach of duty by the hotel shall be deemed on a par with a 
corresponding breach by one of its legal representatives or 
vicarious agents. In case of interference with or shortcomings of 
the hotel's services, the hotel shall endeavour, on learning or 
promptly being notified thereof by the customer, to take remedial 
action. The customer is obligated to reasonably assist in putting an 
end to the disturbance and in minimising any potential damage. 
Moreover, the customer is obligated to draw the hotel's attention in 
time to the possible occurrence of an exceptionally heavy loss. 
2. 
The hotel's liability to its customers for objects brought in is 
governed by the applicable statutory provisions, viz. up to fifty 
times the room rate. Liability claims lapse if the customer fails to 
notify the hotel immediately after learning of the loss, destruction or 
damage. Where a more extensive liability of the hotel is concerned, 
the second to fourth sentences of the above para. 1 shall 
analogously apply. The hotel recommends placing money, 
securities or valuables in its central safe or the room safe. 
3. 
Objects left behind are sent on only at the customer's request, risk 
and costs. The hotel shall safe-keep such objects for a period of six 
months after communicating the find to the entitled party or the 
competent authority. Upon expiry of that time limit, the finder 
acquires ownership of the object if the identity of the entitled party 
has not been established or if that party has failed to file his/her 
claim with the competent authority. Sentences 2 to 4 of the above 
para. 1 shall analogously apply. 
4. 
Where the hotel provides car parking space at its garage or parking 
lot, this does not give rise to a custody agreement even if a charge 
is billed therefor. The hotel is not obligated to guard such parking 
sites. It is not liable for any loss of or damage to motor vehicles 
parked or stopping on the hotel's grounds and their contents except 
in case of intent or gross negligence. Sentences 2 to 4 of the above 

para. 1 shall analogously apply. Incidents of this kind shall promptly 
be communicated to the hotel. In all other respects, the conditions 
governing contracts for and the use of parking space on display at 
the hotel's garage shall apply. 
 
5. 
Requests for wake-up calls are attended to with the diligence of a 
prudent businessman. Messages, mail and deliveries addressed to 
guests are handled with care. The hotel shall deliver and/or store 
such items and shall, on request and for a charge, send them on. 
Sentences 2 to 4 of the above para. 1 shall analogously apply. 
 
VIII. Final provisions 
1. 
Modifications of or amendments to a contract or the present terms 
and conditions governing admission to this hotel shall require the 
textual form in order to be effective. Unilateral modifications or 
amendments by the customer are ineffective. 
2. 
The place of fulfilment and payment shall be the hotel's domicile. 
3. 
Exclusive venue - including for disputes involving cheques - shall 
be, in commercial intercourse, the hotel's domicile. The same 
applies if the customer has no general venue inside the country. 
4. 
Hungarian law shall apply. 
5. 
Should individual provisions of these general terms and conditions 
governing admission to this hotel be or become ineffective or void, 
the effectiveness of their remaining provisions shall not be affected 
thereby. In that case the Parties shall agree on a new arrangement 
which comes as close as possible to the meaning of the ineffective 
provision. 
 
Hungary, August 2010 
 
 
 


